Attachment G
Specific Website Characteristics

Administrative/General

· Privacy Statement displayed

· Website data theft contingency plan displayed

· On-line Help available

· Seller shows planned site outages on intro page

Catalog displays
· complete item description including quantity within pkgs
· ORNL pricing

· delivery period for each item

· unit of issue for each item

· pictures for most items

· a search function

Ordering

· Shopping cart can be saved and returned to later

· Auto save if Seller terminates connection due to inactivity

· Favorite items

· Find prior orders

· Generate new shopping cart from previous orders

· Icons for

٭ Recycled content

٭ Ability One Program Items (Formerly Javits-Wagner-O’Day [JWOD]) 
٭ Green Products

٭ Material Safety Data Sheet (MSDS)

Check Out
· Users can return to cart from the checkout panel

· Users must confirm order before order submittal

