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SPECIAL INSTITUTION ACCOUNT
AGREEMENT FOR USE WITH THE PAYMENTS CLEARED
FINANCING ARRANGEMENT

Agreement entered into this 1 day of April, 2016 among the UNITED STATES of AMERICA,
represented by the Department of Energy (hereinafter referred to as “DOE”"), and UT-Battelle,
LLC, a limited liability company existing under the laws of the State of Tennessee, (hereinafter
referred to as the "Contractor”) and SunTrust Bank, a banking corporation existing under the
laws of the State of Georgia, with regional offices located at 9950 Kingston Pike, Knoxville,
Tennessee (hereinafter referred to as the “Financial Institution”).

RECITALS

1. On the effective date of April 12, 1999, DOE and the Contractor entered into Contract
No. DE-ACO05-000R22725 (hereinafter referred to as the “Contract,”) providing for the.
transfer of funds on a payments-cleared basis.

2. DOE requires that amounts transferred to the Contractor thereunder be deposited in a
special demand deposit account at an institution covered by U.S. Department of the
Treasury-approved Government deposit insurance organizations that are identified in |
TFM 6-9000.

These special demand deposits must be kept separate from the Contractor's general or
other funds, and the parties are agreeable to so depositing said amounts with the
Financial Institution.

3. The special demand deposit account shall be designated “UT-Battelle, LLC Operating.”
All ancillary accounts shall be designated the same, but having separate number
followed by a sub-title denoting its specific purpose as in: “UT-Battelle, LLC Operating
#2, Payroll’, etc. :

COVENANTS .
In consideration of the foregoing, and for other good and valuable considerations, it is agreed
that—

1. The Government shall have a title to the credit balance in said account to secure the
repayment of all funds transferred to the Contractor, and said title shall be superior to any lien,
title, or claim of the Financial Institution or others with respect to such accounts.

2. The Financial Institution shall be bound by the provisions of said Contract between DOE and
the Contractor relating to the transfer of funds into and withdrawal of funds from the above
special demand deposit account, which are hereby incorporated into this Agreement by
reference, but the Financial Institution shall not be responsible for the application of funds
withdrawn from said account. After receipt by the Financial Institution of directions from DOE,
the Financial Institution shall act thereon and shall be under no liability to any party hereto for
any action taken in accordance with the said written directions. Any written directions received
by the Financial Institution from the Government upon DOE stationery and purporting to be
signed by, or signed at the written direction of, the Government may, insofar as the rights,
duties, and liabilities of the Institution are concerned, be considered as having been properly
issued and filed with the Institution by DOE.
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3. DOE, or its authorized representatives, shall have access to financial records maintained by
the Financial Institution with respect to such special demand deposit account at all reasonable
times and for all reasonable purposes, including, but without limitation to, the inspection or
copying of such financial records and any or all memoranda, checks, payment requests,
correspondence, or documents pertaining thereto. Such financial records shall be preserved by
the Financial Institution according to its standard document retention policies which comply with
applicable regulations.

4. In the event of the service of any writ of attachment, levy of execution, or commencement of
garnishment proceedings with respect to the special demand deposit account, the Financial
Institution shall promptly notify DOE at:

Mark A. Million, Contracting Officer
U. S. Department of Energy
Oak Ridge Operations Office
Post Office Box 2001
Oak Ridge, TN 37831
Fax: (865)241-2549

5. DOE shall authorize funds that shall remain available to the extent that obligations have been
incurred in good faith thereunder by the Contractor to the Financial Institution for the benefit of
the special demand deposit account. The Financial Institution agrees to honor upon
presentation for payment all payments issued by the Contractor and to restrict all withdrawals
against the funds authorized to an amount sufficient to maintain the average daily balance in the
special demand deposit account in a net positive and as close to zero as administratively
possible.

The Financial Institution agrees to service the account in this manner based on the
requirements and specifications contained in (i) Contractor's prior solicitation dated September
22, 2005, attached hereto as Exhibit 1; (ii) the Financial Institution’s bid in response to such
solicitation dated October 26, 2005, attached hereto as Exhibit 2 (the parties acknowledging
that the pricing contained in such Proposal is superseded by the pricing contained in Exhibit 4
hereto, and that certain outdated operational or technical details listed in the Solicitation and the
Proposal have been replaced over time by mutual agreement of the parties, either explicitly or
by way of accepted practice); and (jii) the Treasury Management Master Agreement executed
by Contractor dated May 23, 2012 (as amended), attached hereto as Exhibit 3. The Treasury
Management Master Agreement is hereby amended such that the reference in Section 2 to the
prior Special Financial Institution Account Agreement will be deleted and replaced with a
reference to this current Agreement. The Financial Institution agrees that per-item costs,
detailed in the form “Schedule of Financial Institution Processing Charges” attached hereto as
Exhibit 4, will remain constant during the term of this Agreement, including the two 1-year
option periods. The Financial Institution shall calculate the monthly fees based on services
rendered and invoice the Contractor. The Contractor shall issue a check or automated
clearinghouse authorization transfer to the Financial Institution in payment thereof.

.If, for reasons beyond the Financial Institution’s control, the Financial Institution does not
receive or reasonably anticipates not receiving same-day reimbursement of the daily funding
draw as contemplated in this Agreement, or if the Financial Institution is otherwise notified by
the Contracting Officer that funding is not available for reimbursement or payment, the Financial
Institution is authorized to withhold distributing payment until confirmation from the Contracting
Officer is received that funding is available to cover the required payments.
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6. The Financial Institution shall post collateral in accordance with 31 CFR part 202 with the
Federal Reserve Bank in an amount equal to the net balances in all the accounts included in
this Agreement, less the Treasury—approved deposit insurance.

7. This Agreement, with all its provisions and covenants, shall be in effect for a term of three (3)
years, beginning on the first (1st) day of April, 2016, and ending on the thirty-first (31%') day of
March, 2019. Contained within this agreement are two (2) additional one (1) year options to
extend the Agreement. Contractor may exercise the first option by giving the Financial Institution
written notice no later than January 31, 2019. If Contractor exercises that option, it may exercise
the second option by giving the Financial Institution written notice no later than January 31,

2020. ‘

8. DOE, the Contractor, or the Financial Institution may terminate this Agreement at any time
within the Agreement period upon submitting written notification to the other parties 90 days
prior to the desired termination date. The specific provisions for operating the account during
this 90-day period are contained in Covenant 11.

9. DOE or the Contractor may terminate this Agreement at any time upon 30 days written notice
to the Financial Institution if DOE or the Contractor, or both parties, find that the Financial
Institution has failed to substantially perform its obligations under this Agreement or that the
Financial Institution is performing its obligations in a manner that precludes administering the
program in an effective and efficient manner or that precludes the effective utilization of the
Government's cash resources.

10. Notwithstanding the provisions of Covenants 8 and 9, in the event that the Contract,
referenced in Recital (1) between DOE and the Contractor is not renewed or is terminated, this
Agreement among DOE, the Contractor, and the Financial Institution shall be terminated
automatically upon the delivery of written notice to the Financial Institution. Thereafter, a
subsequent agreement based upon this Agreement, may be entered into between DOE, the
new “replacement’ contractor, and the Financial Institution to continue the original term of this
Agreement if all parties to this Agreement, including the “terminating” contractor, agree.

11. In the event of termination, the Financial Institution agrees to retain the Contractor's special
demand deposit account for an additional 90-day period for clearance of outstanding payment
items. This Agreement shall continue in effect for the 90-day additional period, with the
- exception of the following: ‘

1. Term of Agreement (Covenant 7)
2. Termination of Agreement (Covenants 8 and 9)

All terms and conditions of the aforesaid bid submitted by the Financial Institution that are not
inconsistent with the 90-day additional term shall remain in the effect for this period.

The following exhibits are attached hereto and incorporated herein:

Exhibit 1; UT-Battelle, LLC Solicitation No. AGS-08, dated September 22, 2005

Exhibit 2: SunTrust Proposal in response to Solicitation No. AGS-08, dated October 26, 2005
Exhibit 3: Treasury Management Master Agreement dated May 23, 2012

Exhibit 4: Schedule of Financial Institution Processing Charges

Exhibit 5: Service Glossary dated January 15, 2016
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IN WITNESS WHEREOF the parties hereto have caused this Agreerrient, which consists of four

(4) pages, including the signature pages but excluding Exhibits, to be executed as of the day
and year first above written.

By: Mok U MWaig.
Mark A. Million, Contracting Officer
U. S. Department of Energy
Oak Ridge Operations Office
Post Office Box 2001
Oak Ridge, TN 37831

3/29/i6
Date Signed
WITNESS
Name of Witness UT(-Bat}ejIle. LLC. . a5
/;:‘JLM 1;’; 9<£ a/dﬁf"@ By: ﬂ{ ,/ZLZ/éﬂ/:u ké @L{f:éé_;_

D. LeAnne Stribley
Acquisition Management Services

‘:2)'/// /’.?/:" /&

Date Signed

= PR YIS

G “}1 Q\MDQM ./ [_:'A‘rrd- UJw ‘ptc“ﬁ‘(ﬂmgb

Print Name and Title

qqse fﬁz-"\w\s‘;fau Pl

Kuexille, T 29919
Address '

3/3‘5’//4

Date Signed
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- OAK RIDGENATIONAL LABORATORY

MANAGED BY UT-BATTELLE FOR THE DEPARTMENT OF ENERGY

P.0.Box 2008

Qak Ridge, TN 378316293

(865) 576-1552

INTERNET: shillingsag@oml.gov

September 22, 2005
CLOSING DATE: October 21, 2006

TO: ALL POTENTIAL OFFERORS
Solicitatlon No. AGS-08

UT-Battelle, LLC (Contractor), acting under its Prime Contract No. DE-AC05-000R22725 with
the United States Department of Energy (DOE), invites you to submit a proposal to provide off-
site services for the Contractor's primary government account operation under a payments-
cleared financing arrangement in accordance with the attached Statement of Work (SOW) dated
July 20, 2005.

Please submit one original and seven copies of your proposal on _or before 12:00 p.m.

{noon), local time, on the closing date identified above, All proposals must be labeled.

Labels shall be marked as either Part A — Technical Proposal or Part B -Business Proposal and
shall identify your organization and the Solicitation number. Proposals submitted by

facsimile will not be accepted.

If you do not intend to submit a proposal, a prompt negative response in writing addressing why
your organization elected not to respond would be appreciated.

Address your proposal and all questions concerning this request to:

Oak Ridge National Laboratory
Attn: Angela G. Shillings, Subcontract Administrator
Post Office Box 2008
Bldg. 1060COM, MS 6293
Oak Ridge, Tennessee 37831

Telephone: (865) 576-1552
E-mail: shillingsag@ornl.qov

For personal or overnight mail delivery the address is Angela G. Shillings, Oak Ridge National
Laboratory, 1060 Commerce Park Drive, Room No. 257, Oak Ridge, Tennessee 37830.

| GENERAL INFORMATION
A Pre-Proposal Conference

We will hold a Pre-Proposal Conference on October 5, 2005, at the Auditorium
(Room 176) in Building 1060 at Commerce Park. All potential Proposers are



Solicitation No. AGS-08

Page 2 of 11

highly encouraged to attend. We will begin at 10:00 a.m., and we expect to be
completed by 12:00 p.m.

At the conference, we will discuss our requirements and allow question-and-
answer periods.

A listing of the individuals who will attend the conference should be e-mailed to
the Subcontract Administrator at ghillingsag@ornl.gov no later than 12:00 p.m.
local time_, on September 29, 2005. The following must be provided for each:

Full name

Employer

Position title

Date of birth

Social Security Number
Gender

Country of citizenship

@mpooomw

You may also include in the e-mail any questions that you may have regarding
this Solicitation. We will answer your questions during the conference.
Questions raised for the first time at the conference will be answered to the
extent possible. Written answers to all questions considered at the conference
will be posted on the Solicitation web site.

Questions

If after the Pre-Proposal Conference your organization has any additional
questions conceming this Solicitation, they should be submitted to the

Subcontract Administrator via e-mail at shillingsag@ornl.gov on or before 12:00
p.m., local time, on October 7, 2005. No requests.made via telephone will be

accepted. Written answers to questions will be posted on the Solicitation web
site as soon as they are available.

Form of Agreement

Itis anticipated that one Special Financial Institution Account Agreement for Use
with the Payments-Cleared Financing Arrangement will be awarded to support
Contractor requirements. A Draft Agreement is attached. :

QUALIFICATION CRITERIA

We will evaluate your proposatl only if you demonstrate in your transmittal letter that you
meet the following criteria: '

1.
2.

Possess positive pay service capabilities for controlled disbursement accounts.

Possess direct on-line access to the Federal Reserve Communication System
(FRCS) to make on-line requests for funds.

Maintain an account with the Federal Resefve Bank (FRB).
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4.

Accept all National Automated Clearing House Assocaatlon (NACHA) Operatmg
Rules and Procedures.

Capable of providing foreign denomination drafts and completing foreign
denomination transactions using Society for Worldwide Interbank Financial
Telecommunications (SWIFT).

Able to provide, at no cost, the appropriate deposit insurance and post collateral
in accordance with Department of the Treasury regulations governing securing of
Government accounts.

Able to provide electronic transmission of paid check detail for ali accounts on a
monthly basis and no later than 7:00 a.m. on the first workday of the calendar
month following the close of business for the previous month.

Able to provide monthly bank statements no later than 7:00 a.m. on the first
workday of the calendar month following the close of business for the previous
month.

EVALUATION CRITERIA

We wilf evaluate proposals using the following weighted criteria:

Criteria Maximum Points
Total Price 400

Total proposed price of Processing Charges for the
five-year duration of the Agreement, plus price for Option
services, plus any additional prices/costs proposed by the
Financial Institution

Organizational Experience/Approach 400

Demonstrated technical qualifications in pertinent areas
of expertise as identified in the SOW and proposed
organizational approach to the project.

Past Performance 100
Demonstrated past performance relative to the specific
requirements.

Qualifications and Availability of Key Personnel 1

j=]
(=)

Qualifications and availability of Key Personnel

SUBTOTAL 1000
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Bonus Point Criterion

Ability to allow Contractor to remain on the cutting edge of _100
technology in order to promote efficiencies, economies,

and fraud risk reduction. Provide a brief description of

services or changes currently in place, under development,

or being considered.

TOTAL 1100
BASIS OF AWARD
Final scoring of the proposals will be as follows:

The highest-ranked technical proposal will be awarded all available technical points.

The scores for the other acceptable technical proposals will be determined by multiplying
the available technical points by a fraction, the numerator of which is the number of
technical points awarded the proposal by the Evaluation Team and the denominator of
which is the number of technical points awarded by the Evaluation Team to the highest-
ranked technical proposal. For example, if 600 technical points are available and the
highest-ranked technical evaluation by the Evaluation Team is 500, this proposal will be
awarded all 600 technical points. A technical proposal evaluated at 400 by the
Evaluation Team will be awarded four-fifths, or 480, of the available 600 points.

The lowest-price technically acceptable proposal will be awarded all available price
points. The price points awarded to other proposals will be determined by multiplying
the available price points by a fraction, the numerator of which is the lowest-priced
technically acceptable proposal and the denominator of which is the price of the
proposal in question. For example, if 400 price points are available and the lowest-
priced technically acceptable proposal is $250,000, this proposal will be awarded all 400
price points. A technically acceptable proposal of $300,000 will be awarded five-sixths
($250,000 + $300,000), or 333, of the 400 points.

We will also evaluate the realism of your proposed cost/price and determine the total
probable and all encompassing cost to us of your performance of the Agreement.

We may solicit information concerning your past performance and use it in our
evaluation.

EVALUATION OF OPTION AND OTHER COSTS

The Contractor shall have the option to purchase the services described in the attached
document entitled Option.

It should be understood by the Financial Institution that the Contractor may not exercise
any or all options that are not included in the base award. The award may be made by
the Contractor for the initial quantity only. 1t is important that the foregoing be
considered by the Financial Institution in preparing and submitting separate prices for
the initial order quantity and for each individual option.
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Proposals will be evaluated for purposes of award by adding the total price for the option
quantity to the total prlce for the initial quantity. Evaluatuon of the option will not obligate
the Contractor to exercise the option.

For evaluation purposes, if you do not elect to perform the option services, we will add to
your total proposed price the Contractor's estimated cost for performing these services
in-house. If you elect to perform the option services and your proposed option price
exceeds the Contractor’s estimated cost for performing the services, we will adjust
(lower) your option price to the Contractor's estimated cost for performing these

services. [In this case, at the time of award, the Contractor will not exercise the option
but will perform the option services itself.]

Any additional costs/charges proposed by the Financial Institution will also be added.

PROPOSAL FORMAT

A Part A - Technical Proposal

Your Technical Proposal shall be in the following format and shall not exceed 50
pages (double-spaced, 8%" x 117), excluding the Appendix:

1 The proposal should be specific and complete and should demonstrate a
thorough understanding of the requirements of the SOW and proposed
Agreement.

2 Authorized Representatives

a. Identify the names, street addresses, telephone numbers, facsimile
numbers, and e-mail addresses of persons authorized to act as your
representatives.

b. The proposal must be signed by an official authorized to bind your
organization and must be accompanied by a statement to the effect
that the proposal is firm for a period of no less than 180 calendar days
after the closing date for receipt of proposals.

3 Organizational Experience/Approach

Provide a brief description of your organization. Demonstrate your
understanding of the SOW requirements including the payments-cleared
financing arrangement. Discuss your proposed organizational approach for
providing the services specified in the SOW.

For each requirement in the SOW (Bank Account Information and
Requirements, In-house Check Generation, On Line Communication and
Processing, Positive Pay, Stop-Payment Processing, Electronic File
Transfer/EDI Services, Checks-Paid File, Testing Environment, Disaster
Recovery, Account Reconciliation Services/Information Requirements, Check
Imaging, Wire Transfers and Drafts, Depository and Cash Services, and
Monthly Analysis Statement), provide a response that describes the following:
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1. Ability to perform the requirement

2. Procedural methods for performing the requirement
3. System Technology (availability and capabilities)

4, Cut-off requirements impacting the Contractor

In addition to providing the general information requested above for each
requirement, ensure that your response includes adequate information.to
address the specific issues and/or questions below.

Bank Account Information and Requirements:

1. Describe any problems with timely processing of zero-balance accounts
in order to meet the 5:45 p.m. Eastern time deadline with the U. S.
Department of the Treasury (Treasury) (for same-day credit of the daily
draw down).

2. Describe any problems with the intraday float to cover items presented
pending reimbursement from the Treasury.

3. Do you use Federal Reserve Payor Services?

o For first presentment?
o For second presentment?
o Does the information include rejected/damaged (low speed) items?

In-house check generation:

1. Describe any requirements or restrictions you place on customers that
print their own paper checks on blank check stock.

2. Describe any special considerations for paper checks printed by the
Contractor and presented to you on the same day since the positive pay
file recording the issuance of the check will not be received by you until
the day after the check has been issued.

Positive Pay:
Describe any problems and their solutions created by sending data for
mult|ple accounts in one file.
2. Describe any problems and their solutions created by the need to process
multiple files in one business day.
3. Describe any problems and solutions created by sending positive pay
data for the previous day (e.g., a check is written 5/1/2005 and hand-
carried to the vendor, who immediately presents it for payment to you.
The positive pay record of the issue will not be sent to you until 5/2/2005).
Describe the processing schedule and any time constraints for positive
pay on your system.
Describe how you will verify the completeness and accuracy of the data
transfer.
Describe how you will resolve any questions regarding the completeness
and accuracy of the data transfer.
Describe how and when non-matching items are resolved.

S A

Stop-Payment Processing:
1. Describe any time constraints with issuing stop payments.
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Electronic File Transfer/EDI (Electronic Data Interchange) Services

Cash Concentration or Disbursement (CCD)/Pre-Arranged Payments and
Deposits (PPD) Payments:

1.
2.
3.

N o »

Describe any problems and solutions created by sending data for CCD
and PPD payments on the same account in one file.

Describe any problems and soluitions created by sending data for CCD
and PPD payments on multiple accounts in one file.

Describe any problems and solutions created by the need to process
muitiple CCD/PPD payment files per day.

Describe the processing schedule and any time constraints for having
CCD/PPD files to you for processing.

Describs how you will verify the completeness and accuracy of the data
transfer.

Describe how and when the Contractor is notified of returned items.
Describe how and when returned items are resolved.

Describe your requirements relating to issuing pre-notes prior to issuing
payments.

Corporate Trade Exchange (CTX) Payments;

N s w0 bR

Describe the version of CTX translator you currently use.

Describe any problems and their solutions created by the need to process
multiple CTX payment files per day.

Describe the processing schedule and any time constraints for having
CTX files to you for processing. :

Describe how you will verify the completeness and accuracy of the data
transfer.

Describe how and when the Contractor is notified of returned items.
Describe how and when returned items are resolved.

Describe your requirements relating to issuing pre-notes prior to issuing
payments.

Electronic File Transfer Methods:

1.

Qs wN

Describe the minimum hardware platform requirements for the

Contractor.

Describe the minimum software platform requirements for the Contractor.
Describe the security features of the transfer method.

How long have you used this transfer method?

Describe customer usage and reliability of this transfer method.

Describe the backup transfer method should the preferred method fail or
be unavailable. '

Checks-Paid File:

1.

State your schedule of availability for providing the paid items files on the
first workday of each month, by 7:00 a.m. Eastern time, for the previous
month.
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Testing Environment:

1. Describe the provisions you have for a test environment as it relates to
positive pay, Automated Clearing House (ACH) payments, CTX
translation, and account reconciliation.

2. Describe the availability of this test environment.

Disaster Recovery:
1. Give an overview of your disaster recovery plan given the scenario
where:
a. local branch becomes unavailable (i.e., in the event of fire,
natural disaster, or other unanticipated event)
b. your on-line communication system(s) become unavailable for
inquiry and/or processing needs
your main processing facility becomes unavailable.
. If Contractor’s file transfer capabilities became interrupted, would we be
able to hand-carry a CD, containing any files due to be transferred, to
your local branch to be input to your system?

Account Reconciliation Services/Information Requirements:

1. Describe your method and schedule of availability for providing bank
statements on the first workday of each month, by 7:00 a.m. Eastern time,
for the previous month.

Check Imaging:

. Describe the types of paid check image processing available through you.
Describe the various methods of requesting/generating a printed image.
Describe the retention period(s) for paid check images.

Describe any hardware and/or software necessary to retrieve, review, and
generate a print image of a paid check from the electronic file.

Describe CD-Rom imaging formats and accessibility requirements.

o BLN=

Wire Transfers and Drafts:

1. Describe the method for initiating domestic fedwires, international wires,
and foreign-denominated paper drafts.

2. Provide your opening hours and the cut-off times for initiating wire
transfers to ensure same-day credit.

3. Describe your process for approving and canceling wire transfers.

4. Describe your procedure and time frames for modifying outgoing wires.

Depository and Cash Services:

1. Are you an approved depository agency having an established depository
agreement with the Treasury's Financial Management System (FMS)?

2. Do you have established access to CashLink?

3. Are you willing to perform the depository requirements outlined in the
SOW without additional compensation through the resultant Agreement
(acceptance of compensation in full through Treasury Agreement)? )

4. Describe any requirements you may have related to depository services.
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Data Mapping Plan (Optional Services):
Provide your proposed Data Mapping Plan.

(1) if you elect to propose on these optional services at no additional charge
to the Contractor, discuss your proposed approach for mapping the data to a
Contractor-designated file format. Identify any information that the Contractor
must provide to you and the timeframe necessary for providing this
information; or

(2) It you elect to propose on these optional services at an additional charge

. to the Contractor, provide your file format and discuss your proposed

approach for mapping the data to a Contractor-designated file format.
Identify any information that the Contractor must provide to you and the
timeframe necessary for providing this information; or

(3) If you elect not to propose on these optional services, provide your file
format and identify any additional information necessary for the Contractor to
perform the data mapping.

Implementation Plan and Schedule:

Provide your proposed Implementation Plan and Schedule. Ata minimum,
identify detailed activities to be performed, start and finish dates for the
activities, milestones, testing, and the proposed “go live” date.

OPTIONAL: You may provide any additional information that you deem
necessary for the complete and accurate evaluation of your proposal.

Past Performance

Describe your experience in providing the services identified in the SOW.
Describe your experience with the payments-cleared financing method.

Identify up to five clients for which you have provided similar services.
Include client's name, address, point of contact (name and telephone
number), and volume (average number of monthly transactions and dollar
value).

ualifications and Availability of Key Personnel

Describe the qualifications and experience of the proposed Key Personnel.
Provide the names, physical locations, and contact information (mailing
address, telephone number, fax number, and e-mail address) for the Key
Personnel. At a minimum, Key Personnel shall include: (1) the person(s)
who will serve as the Contractor’s point of contact for the day-to-day activities
to be performed and (2) the Project Manager(s) (member of Financial
Institution’s management) who will be responsible for the overall
management and administration of the services to be performed and who
possesses the authority to assign personnel, as appropriate, to ensure the
successful performance of the services. ldentify backups/alternates for each
Key Person proposed. '
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Discuss how the Key Personnel as well as the backups/alternates will be
made available to support the SOW requirements.

6 Bonus Point Criterion

Discuss your ability to allow the Contractor to remain on the cutting edge of
technology in order to promote efficiencies, economies, and fraud risk
reduction. Provide a brief description of services or changes currently in
place, under development, or being considered.

7 Appendix
Provide current resumes for proposed Key Personnel.

B Part B —-Business Proposal

Your Business Proposal shall be in the following format:

1 Executed and signed copy of the attached document entitled Technical
Representations and Certifications (Jul 2005).

2 Executed and signed copy of the attached document entitled Schedule of
Financial Institution Processing Charges.

3 Executed and signed copy of the attached document entitled Option. If
the Financial Institution is unwilling to perform this optional service,
provide a statement to that effect.

4 A description of any additional fees, charges, transition costs, etc., to be
charged the Contractor, their dollar value, and the frequency of their
occurrence (one-time, monthly, per transaction, etc.). If no additional
charges will be billed to the Contractor, provide a statement to that effect.

5 Any exceptions taken to the proposed Agreement, including the SOW.
Failure to take exception will constitute acceptance.

AGREEMENT AWARD

We may award the Agreement without discussion of your proposal. Therefore, you
should submit your proposal on the best technical and price terms that you can.

PROPOSAL EXPENSES AND PRE-AWARD COSTS
This Solicitation does not commit us to pay for any costs incurred in the preparation and

submission of a proposal or for any other costs incurred prior to the execution of an
Agreement.
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IX ACKNOWLEDGEMENT OF AMENDMENTS

If this Solicitation is amended, you must acknowledge receipt of the Amendments (by
number and date) in your transmittal letter.

NOTE: Any and all Amendments will be posted on the Solicitation web site.

Sincerely,

Angela G. Shillings

Subcontract Administrator
Contracts
AGS/ags
Attachments:
1. Statement of Work dated July 20, 2005
2. Technical Representations and Certifications (Jul 2005)
3. Schedule of Financial Institution Processing Charges
4, Option
5. Draft Agreement
6. Listing of Acronyms
7. Contractor's File Layout Specifications

c. File- RC-AGS



SOLICITATION NO. AGS-08
STATEMENT OF WORK
July 20, 2005

General Requirements

Requirements include the establishment and maintenance of government fund demand
deposit accounts and the accurate and timely processing of all banking services related to
these accounts. Banking services that are required include, but are not limited to: zero
balance accounts; controlled disbursement; positive pay; account reconciliation;
Electronic Funds Transfer (EFT) including Automated Clearing House (ACH) and wires
- domestic and foreign; Electronic Data Interchange (EDI); web-based inquiry and
processing capabilities; miscellaneous services such as stop payments, cancels, issues and
paid check imaging; and a variety of additional reporting and communication needs.

Bank Account Information and Requirements

Establish and maintain Government Fund Accounts (GFAs) for disbursement activities.
At present, five government fund demand deposit accounts are utilized. UT-Battelle,
LLC (Contractor), reserves the right to consolidate existing accounts or establish
additional accounts as needed during the term of the Agreement. All accounts are
established as zero balance accounts and are funded by the “payments cleared method of
financing” as described in a subsequent section of this Statement of Work document.
Descriptions of currently established disbursement accounts follow.

Mastei Account”

Direct disbursements from this account are limited to all wire transfers and the ACH
transmittals generated for payment of general liabilities. Additionally, this account is
utilized to fund all other government fund accounts listed below. Under the payments-
cleared method of financing, the Financial Institution will make a daily draw from the
U.S. Department of the Treasury’s (Treasury) Automated Standard Application for
Payments (ASAP) System which will be credited to this master account in order to bring
all accounts, including this master account, back to a zero ($0.00) balance. No paper
checks are issued from the master account.

Note: The Financial Institution must be a Treasury-approved government deposit
insurance organization as identified in I TFM 6-9000. Accordingly, the Financial
Institution shall post collateral with the Federal Reserve Bank (FRB), in an amount equal
to the net balance of federal funds deposited into this master account, less the Treasury-
approved deposit insurance.

Sub-Account —General Payables

Disbursements are limited to paper checks issued in satisfaction of general vendor
account liabilities. This account is established as a positive pay, controlled disbursement
account.
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Sub-Account — Worker’s Compensation and General Liability

Disbursements are limited to paper checks issued in payment of liabilities under the
Contractor’s Worker’s Compensation Self-Insurance plan. This account is established as
a positive pay, controlled disbursement account. Special Note: Check payments for
worker’s compensation liabilities are issued by a third-party administrator; therefore, file
transfers of issues will be presented to the Financial Institution by this party.

Disbursements are limited to paper checks issued in satisfaction of payroll liabilities.
This account is established as a positive pay, controlled disbursement account.

‘stbumements are htmted to ACH payments issued in satisfaction of payroll liabilities.

Special Note: Other than any credit(s) due to the receipt of a returned/rejected
disbursement item(s), all sub-accounts receive only one credit (deposit) per day, resulting
through funding from the master account for zero-balancing. As well, the master account
receives only one credit per day, resulting from the daily ASAP draw. Any other
credit(s) to the master account must be due to receipt of a returned/rejected disbursement
issue(s). The “netting” of accounts by offsetting disbursements with deposit receipts,
other than the ASAP draw, is not permitted.

See the “Depository and Cash Services” section of this Statement of Work for a more
detailed explanation of general deposit requirements.

- Paymiénts-Cleaied Method of Funding
As a Prime Contractor to the United States Department of Energy (DOE), the Contractor

is wholly dedicated to the operation and management of the Oak Ridge National
Laboratory (ORNL). As such, the Contractor receives full funding under the “payments
cleared method of funding.” The payments-cleared funding arrangement is a financing
method utilized by the federal government for financing grants, contracts, and other
programs and utilizes a payment system called the ASAP 1031 Account. In brief, this
“on line” program is used by the Financial Institution to effect full reimbursement for all
payments “paid” by the Financial Institution on behalf of the Contractor on a given day.
Under this arrangement, the Contractor issues payments for program costs, utilizing
controlled disbursement accounts as described above. The Financial Institution will
honor the payments presented for collection without pre-funding of accounts. At the
close of each business day, on an intraday basis, the Financial Institution will zero
balance all sub-accounts with an offsetting charge to the master account to determine the
total amount advanced during the day. The Financial Institution will then access the
ASAP system, using software furnished by the Treasury’s Financial Management Service
(FMS), connecting it to the FRB of Richmond to advise Treasury of the amount
advanced. The FRB will immediately arrange a “draw” against DOE’s authorized funds
for same day. credit to the Financial Institution’s reserve account at its FRB. Funds are
provided by a repetitive Fed Wire. The daily draw should bring the Contractor’s full
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chart of government account balances back to zero. To receive same day credit, the
payment request must be received by the FRB of Richmond by 5:45 p.m. Eastern time.
The intraday cut-off time established must be sufficient to meet this deadline; however, it
should be as late in the day as administratively possible in order to minimize the potential
for overdrafts. The amount of the daily drawdown should be sufficient to maintain the
account balance net positive and as close to zero as administratively possible. If the
Financial Institution has a pattern of excess drawdowns and fails to correct the problem
_ after written notice from DOE, the Financial Institution will be assessed interest on all
excess balances at the Federal Funds Rate for the month(s), and the Special Financial
Institution Account Agreement will be terminated. Penalties will be .remitted to the
cognizant DOE finance office.

Normally, the Financial Institution’s daily ASAP draw requirement ranges from $1
Million to $8 Million and averages approximately $4 Million. However, at least once per
month, upon issue of the monthly payroll, the draw requirement is approximately $20
Million. The Financial Institution must have.sufficient reserves to cover this intraday
overdraft pending end of day settlement/reimbursement through the Treasury’s ASAP
system.

After award, the DOE finance office will provide the Financial Institution with
enrollment forms that will permit withdrawal of funds from the ASAP 1031 account at
the FRB of Richmond. The Financial Institution will complete the forms and return them
to DOE for further processing.

In-house Check Generation

Accept and process paper checks generated in-house by the Contractor. The Contractor
uses commercially available, blank check stock to generate its paper checks. Paper
checks are printed in-house and distributed daily.

On Line Communication and Processing -

Provide a secure, web-based communication and processing system(s) for check imaging
display, wire transfer processing, stop payment processing and inquiry, and file
transmissions (ACH, ED], Positive Pay). Unique user identifications and passwords,
along with specified authorizations, will be issued for individual personnel as requested
by the Contractor.

Positive Pay -

Provide positive pay for all controlled disbursement accounts (currently three accounts as
described above). Check issues are processed each business day. An approximate
average of 2,000 checks are issued each month from the combined controlled
disbursement accounts. The Contractor defines the positive pay function as follows:
Each business day, the Contractor sends to the Financial Institution, an electronic file
containing data representing checks issued or voided on the previous business day. For
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each controlled disbursement account, file data includes account number, check serial
number, and respective amounts. The Financial Institution will provide a web-based
product to facilitate transmission of respective files. The check issue and void
information will be used by the Financial Institution to create and maintain an
outstanding check file. Newly issued checks are accumulated into the outstanding check
file. Voided checks are removed from the outstanding check file. As checks are
presented to the Financial Institution, the Financial Institution compares the encoded
check information to the outstanding check file. Matching items are considered to be
approved for payment and removed from the outstanding check file. Non-matching items
are reviewed by the Financial Institution for encoding errors. Encoding errors are
corrected by the Financial Institution, and the check is removed from the outstanding
check file. Non-matching items not resulting from encoding errors are referred to the
Contractor’s Treasury Services personnel for resolution. The purpose of this function is
to allow the Contractor sufficient time to return any unauthorized payments within 48
hours as prov1ded by the Uniform Commercial Code. In addition to the mechanism for
daily file processing for positive pay as described above, the Contractor requires web-
based processing capabilitics for transmission of manual issues and voids.

-ngp;f_?;iyxﬁgnt Processing

Provide stop payment capability. Stop payment orders will be placed by the Contractor
via the web-based communication and processing system provided by the Financial
Institution. Stop payments shall not be labeled or treated as cancellations or voids on the
bank reports or on the check inquiry system. Rather, the stop payment items should be
clearly identified as such.

“EléctronigFile Transfer/EDI Services.

Submit Cash Concentration or Disbursement (CCD) and Pre-arranged Payments and
Deposits (PPD) formatted payment files to the ACH on a daily basis. The Contractor
creates National Antomated Clearing House Association (NACHA) compliant CCD and
PPD payment files on a daily basis. These files are transferred electronically to the
Financial Institution who submits those files on the Contractor’s behalf to the ACH.

Translate a payment file from a proprietary format into Corporate Trade Exchange (CTX)
format and submit the file to the ACH on a daily basis. The Contractor creates an
electronic file in a proprietary format to pay vendors requesting CTX payments via the
ACH. These files are transferred to the Financial Institution who reads the file and
translates it to a NACHA compliant CTX format and submits the file on the Contractor’s
behalf to the ACH.

As stated above, all file transfers to and from the Financial Institution will be executed
via a secure, web-based platform provided by the Financial Institution.
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Checks-Paid File

Provide paid item files, electronically, for each controlled disbursement account, no later
than 7:00 a.m. on the first work day of each calendar month following the close of
business for the previous month, To accommodate the Contractor’s fiscal year end
deadlines with DOE, the checks paid file for September business will be needed by 7:00
a.m. on the first calendar day subsequent to the Contractor’s last working day in
September, whether or not this falls on a work day. Provide individual files for each
controlled disbursement account.

Testing Environment,

Provide a test environment for file transfer transactions during implementation and on an
on-going basis. During implementation and in the event program changes are made to

the Contractor’s software, system testing is desirable to the point that data files are passed
to and reviewed by the Financial Institution.

Provide Magnetic Ink Character Recognition (MICR) document and image quality
control services for testing of paper checks as requested by the Contractor on an as-
needed basis.

Dissister Recovery

Sufficient disaster recovery plans must be in place to insure uninterrupted service to the
Contractor’s payees.

Accoiint Reconciliation Services/ Information Requirenients

Provide, by fax or on-line access, monthly bank statements for all accounts no later than
7:00 a.m. on the first work day of each calendar month following close of business for the
previous month. To accommodate the Contractor’s fiscal year end deadlines with DOE,
statements for the September business will be needed by 7:00 a.m, on the first calendar
day subsequent to the Contractor’s last working day in September, whether or not this
falls on a work day. Official hard copies of the statements should follow in the U.S. mail.

Provide both full and partial reconciliation reports/services for all disbursement accounts.
Provide web accessible reports, on a daily basis, providing the following information for
all accounts: summary funding and reconcilement totals of daily account activity; daily

and cumulative listing of un-matched checks; stop payments placed, revoked, or rejected;
cancels/voids or corrected paid items; and same day and previous day balance reporting,
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Check Imaging

Provide real-time, on-line access to paid item images via a web-based product. In
addition, file(s) of the paid check images shall be routinely provided to the Contractor on
CD-Rom.

Wire Transfers and Drafts

Foreign Drafts
Provide Contractor with in-house method for foreign denominated paper draft preparation
and printing.

Wires

Contractor makes extensive use of Domestic FedWire transactions and foreign wire
transactions using Society for Worldwide Interbank Financial Telecommunications
(SWIFT). Financial Institution will provide on-line service for initiating wire transfers.
Also, an alternative (manual) method must be available for processing wire transfers in
the event of system problems. Contractor requires capabilities for making international
wire transfers in U.S. and/or foreign currency denominations. Provide capability for
transacting international wires through correspondent U.S. banks and wire transactions
going through multiple foreign banks. Provide same-day clearing of all wire transfers
transacted in U.S. currency. Provide real-time foreign exchange rates.

Depository anid Cash Services -
Depository Services

As described earlier, no deposits are made to any of the government fund accounts with
the single exception of the daily draw through ASAP. Any deposits made by the
Contractor on behalf of DOE must be credited to the Financial Institution’s Treasury
General Depository Account. All of the deposits are credited and reported daily on the
Treasury’s Cashlink Federal Deposit Reporting System. This system arranges for “same
day” sweep of these accounts to the Federal Reserve for credit to the Treasury.
Compensation for collection float is paid by the Treasury directly to the Financial
Institution as a part of the Financial Institution’s agency agreement with the Treasury.
Therefore, in order to qualify to perform the services in this proposal, the Financial
Institution must have entered into a separate agreement with Treasury’s FMS, qualifying
as a collection agency. .

Although most collections for DOE are directed through a Treasury lockbox system
(which is not part of this procurement), the Contractor does receive some direct mail and
over-the-counter receipts that must be deposited regularly. As described in the paragraph
above, these deposits must be credited to the Treasury General Account rather than to the
GFA accounts for the Contractor. The current operating procedure calls for the
Contractor to make separate deposits to a commercial clearing account which is part of
the Financial Institution’s sweep system. This account is subjected to electronic analysis
to determine number of items deposited and, using American Banker’s Association
(ABA) Routing & Transit designations, establishes assigned float that is then
incorporated into the Financial Institution’s periodic billing to the Treasury’s FMS. The
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Financial Institution is ﬁxlg compensated for these services by the Treasury through the
FMS billing. Therefore, there should not be any analysis charge assessed for these
services under this procurement.

In summary of the above, the Financial Institution must be an “approved” depository
agency having an established depository agreement with the Treasury’s FMS. The
Financial Institution must have access to Cashlink and be willing to accept the Treasury’s
compensation for deposit and processing and float cost as full payment for depository
services rendered. Further, the Contractor requires that returned deposit items, other than
“no account,” “account closed,” or “payment stopped,” shall be resubmitted one time
before being charged back against the Treasury General Account.

Deposit Verification
The Financial Institution must provide for deposit verification and return of validated
deposit receipts to the Contractor.

Change Order Services
The Contractor has limited change order requirements in support of miscellaneous

employee services. On a weekly basis and based on a pre-determined schedule, the
Financial Institution will provide a change order of cash funds as requested by
Contractor.

Morithly Analysis Statement -

The Financial Institution will provide the Contractor with an account analysis monthly.
The account analysis will include the data necessary for the Contractor and/or the DOE
finance office to determine that the costs of the services are commensurate with the level
of compensation being provided to the Financial Institution, and that the average daily
demand account balance is being maintained net positive and as close to zero as
administratively possible.

Data:Mapping Services - OPTIONAL
Provide data mapping services to convert all input and output data in accordance with

specifications as set by the Contractor. Reference the attached document entitled
Contractor’s File Layout Specifications.
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SOLICITATION NO. AGS-08

TECHNICAL REPRESENTATIONS AND CERTIFICATIONS (Jul 2005)

The Financial Institution makes the following technical representations and certifications as part
of its offer to provide service under a payments-cleared financing arrangement. (Check
parentheses and complete blanks, as appropriate: All information is necessary.)

1.

Financlal Institution Fiscal Information

a.

The Financial Institution is a ( ) nationa! chartered financial institution ( ) state
chartered financial institution organized and existing In the State of

The Financial Institution ( ) maintains ( ) does not maintain an account with a
Federal Reserve Bank, .

The current ( ) Federal ( ) State time deposit reserve requirement for the
Financlal Institution is __ %. , :
The Financial Institution ( ) insures ( ) does not insure each time account for
$100,000 under federally approved deposit insurance. Deposits ( ) are ( ) are
not insured by a Government deposit insurance organization approved by the
Department of the Treasury. Explain negative responses, if any, below.

The Financial Institution ( ) has ( ) does not have direct on-line access to the
Federal Reserve Communication System (FRCS). Explain negative response, if
any, below. .

To receive same-day credit from the Federal Reserve, the Financial Institution
can ascertain the amount of payments cleared net of the amount of any deposits
and submit a payment request through the FRCS by ________ p.m. Eastern
time. .

Minority Business Enterprises

a.

The Financial Institution ( ) operates ( ) does not operate as a minority-owned
business enterprise with at least 50 percent ownership by minority group
members. (For present purposes, minority group members are Asian Pacific
Americans, Black Americans, Hispanic Americans, Indian Tribe, Native Hawailan
Organization, Native American, and Subcontinent Asian American).

The Financial Institution ( ) operates ( ) does not opsrate as a woman-owned
business enterprise with at least 50 percent ownership by women members.
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3. Technical

a. Doss the Financial institution currently service and reconcile an account with a
payment volume equal to or exceeding the anticipated volume required by the
Contractor as stated in the Schedule of Financial Institution Processing Charges?

Service: ( ) Yes( ) No Reconciliation: { ) Yes( ) No
b. What is the highest number of payments serviced and reconclled for a single
account?
Service:
Reconciliation:

TYPED NAME

SIGNATURE

NAME OF FINANCIAL INSTITUTION

DATE

CORPORATE SEAL
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SOLICITATION NO. AGS-08
OPTION

The Contractor shall have the option to purchase the services described below: _

Option No.: 1

Description: Map data to Contractor-designated file formats

Total Price: $

Completion Date: To be completed within 60 calendar days from date of
Option exercise

In the event the Contractor does not exercise the above option at the time of award of
the Speclal Financial Institution Account Agreement for Use with the Payments-Cleared
Financing Arrangement, or any other date mutually agreed to, the Financial Institution
shall be relieved of its obligation to perform these services.

TYPED NAME

SIGNATURE

NAME OF FINANCIAL INSTITUTION

DATE

CORPORATE SEAL

Page 1 of 1



SOLICITATION NO. AGS-08
DRAFT SPECIAL FINANCIAL INSTITUTION ACCOUNT AGREEMENT FOR USE WITH THE
: PAYMENTS-CLEARED FINANCING ARRANGEMENT '

Agreement entered into this . day of , , between the UNITED
STATES OF AMERICA, represented by the Department of Energy (DOE), and UT-BATTELLE,
LLC, a limited liability company organized and existing under the laws of the State of
Tennessee (Contractor), and . a financial institution
corporation existing under the laws of the State of , located at
(Financial Institution).

RECITALS

(8  On the effective date of April 12, 1999, DOE and the Contractor entered into
Agreement No. DE-AC05-000R22725, or a Supplemental Agreement(s) thereto,
providing for the transfer of funds on a payments-cleared basis.

(b) DOE requires that amounts advanced to the Contractor thereunder be deposited in a
special demand deposit account at a financial institution covered by the Department
of the Treasury-approved Government deposit insurance organizations that are
identified in | TFM 6-9000 (see Fig. IX-10). '

These special demand deposits must be kept separate from the Contractor's general
or other funds, and the parties are agreeable to so depositing said amounts with the
Financial Institution.

(c) The special demand deposit account shall be designated UT-Battelle, LLC, [account
title} Account.

COVENANTS

In consideration of the foregoing, and for other good and valuable considerations, it is
agreed that: :

(1) The Government shall have title to the credit balance in said account to secure the
repayment of all advance payments made to the Contractor, and said title shall be
superior to any lien, title, or claim of the Financial institution with respect to such
accounts.

(2) The Financlal Institution shall be bound by the provisions of said Agreement(s) between
DOE and the Contractor relating to the deposit and withdrawal of funds in the above
special demand deposit account, which are hereby incorporated into this Agresment by
reference, but the Financial Institution shall not be responsible for the application of
funds withdrawn from said account. After receipt by the Financlal Institution of directions
from the Contractor, on behalf of DOE, the Financlal Institution shall act thereon and
shall be under no liability to any party hereto for any action taken in accordance with the
said written directions. Any written directions received by the Financlal Institution from
the Contractor acting on behalf of DOE and purporting to be signed by, or signed at the
written direction of, the Contractor may, Insofar as the rights, duties, and liabilities of the
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Financial Institution are concerned, be considered as having been properly issued and
filed with the Financial Institution by the Contractor. )

(3) DOE, or its authorized representatives, shall have access to financial records maintained
by the Financial Institution with respect to such special demand dsposit account at all
reasonable times and for all reasonable purposes, including, but without limitation to, the
inspection or copying of such financial records and any or all memoranda, checks,
payment requests, correspondence, or documents pertaining thereto. Such financial
records shall be preserved by the Financlal Institution for a period of six years after the
final payment under the Agreement.

(4) In the event of the service of any writ of attachment, levy of execution, or
commencement of garnishment procesdings with respect to the special demand deposit
account, the Financial Institution shall promptly notify DOE at:

U.S. Department of Energy

Oak Ridge Opsrations Office

Post Office Box 2001

Oak Ridge, Tennessee 37831-8759
Fax: (865) 241-2549

(5} DOE shall authorize funds (in the form of a Letter of Credit) that are Irrevocable to the
extent that obligations have been incurred in good faith thereunder by the Contractor to
the Financial Institution for the benefit of the spacial demand deposit account. The
Financial Institution agrees to honor upon presentation for payment all payments issued
by the Contractor and to restrict Automated Standard Application for Payments (ASAP)
withdrawals against the funds authorized to an amount sufficlent to maintain the average
dally balance in the special demand deposit account in a net positive and as close to
Zero as administratively possible.

If documentation furnished by the Financial Institution demonstrates that this withdrawal
procedure would be inequitable to DOE or to the Financial Institution, Covenant 5 may.
be modified upon agreement of all parties concerned. The Financial Institution shall
comply with the provisions contained in | TFM 6-2000, which states that payment
vouchers (TFS form 5805) ordinarily should not be drawn more frequently than daily or
for amounts less than $5,000 and in no case should they be drawn for more than
$50,000,000 unless otherwise stated in the Letter of Credit. In the event that the
balance remaining in the Letter of Credit limitation is not sufficient to cover the checks
presented, the Department of the Treasury will, at the specific authorization of DOE,
instruct the Federal Reserve Bank to immediately wire a transfer of funds from the
Department of the Treasury account to the Financlal Institution’s account, for the benefit
of the Contractor's special demand deposit account, in an amount sufficient to cover the
check presented in excess of the available Letter of Credit balance.

The Financial Institution agrees to service the account In this manner based on the
requirements and specifications contained in the Contractor's Solicitation No. _____
dated ________. The Financlal Insfitution agrees that per-item costs detalled in the form
Schedule of Financial Institution Processing Charges and contained in the Financial
Institution’s proposal dated , will remain constant during the term of
this Agreement. The Financlal Institution shall calculate the monthly fees based on
services rendered and Invoice the Contractor. The Contractor shall issue a check or

Page 2 of 5



automated clearing house authorization transfer to the Financial Institution in payment
thereof.

(6) The Financlal Institution shall post collateral, acceptable under Title 31 CFR
202/Treasury Financial Manual Part 6, Chapter 9000, with the Federal Reserve Bank in
an amount equal to the net balances in all of the accounts included In this Agreement,
less the Department of the Treasury-approved deposit insurance.

(7) This Agreement, with all its provisions and covenants, shall be in effect for a term of five
years beginning on the day of , , and ending on the day of

(8) DOE, the Contractor, or the Financial Institution may terminate this Agreement at any
time within the Agreement period upon submitting written notification to the other parties
90 days prior to the desired termination date. The spacific provisions for operating the
account during this 90-day period are contained in Covenant 11.

(9) DOE or the Contractor may terminate this. Agreement at any time upon 30 days written
notice to the Financial Institution if DOE or the Contractor, or both parties, find that the
Financial Institution has failed to substantially perform its obligations under this
Agreement or that the Financlal Institution is performing its obligations in a manner that
preciudes administering the program in an effective and efficient manner or that
precludes the effective utilization of the Government’s cash resources.

(10)Notwithstanding the provisions of Covenants 8 and 9, in the event that the Agresment,
referenced In Recital (a), between DOE and the Contractor Is not renewed or is
terminated, this Agreement between DOE, the Contractor, and the Financial Institution

shall be terminated automatically upon the delivery of written notice to the Financial
Institution.

(11)In the event of termination, the Financial Institution agrees to rétain the Contractor's
special demand deposit account for an additional 80-day period to clear outstanding
payment items. During this 80-day psriod, DOE shall place on deposit in that account
sufficient funds to cover all outstanding checks presented for payment.

During the 90-day pericd, it is further understood that:

() The Financial Institution shall maintain collateral in an amount
sufficient to collateralize the highest balance in the account, less
Federal Deposit Insurance Corporation (FDIC) coverage on the
accounts, and that no cost of such collateralization shall accrue to
the Contractor or DOE.

(b) All service charges shall be consistent with the amounts reflected in
this Agreement as identified in Schedule of Financial Institution
Processing Charges.

{c) No charge will be made for any FDIC or other depository insurance
assessed.
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(d) All terms and conditions of the Financlal Institution's proposal dated
, which are not Inconsistent with this 90-day
additional term shall remain in effect. ’

() This Agreement shall continue in effect, with exception of the
following: '

1. Letter of Credit (Covenant 5)
2. The term of this Agreement (Covenant 7)
3. Termination of Agreement (Covenants 8 and 9)

| (12)Administration of this Agreement may be transferred, in whole or in part, to DOE or its
designee(s) and to the extent of such transfer and notice thereof to the .Financial
Institution, the Contractor shall have not further responsibilities hereunder.

The Financial Institution has submitted the forms entitled Technical Representations and
Certifications (Jul 2005), Schedule of Financlal Institution Processing Charges, and Option.
These forms have been accepted by the Contractor and DOE and are incorporated herein
with the document entitled Stafement of Work dated July 20, 2005, as an integral part of this
Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as
of the day and year first above written.

THE UNITED STATES OF AMERICA
U.S. DEPARTMENT OF ENERGY

BY:

DATE:

UT-BATTELLE, LLC
BY:

DATE:

[TO BE DETERMINED]
BY:

DATE:
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NOTE - The Contractor, if a corporation, shall cause the following Certificate to be executed
under its corporate seal, provided that the same officer shall not execute both the
Agreement and the Certificate.

CERTIFICATE
I , certify that | am the of the corporation
named as Contractor herein; that , who signed this Agreement on
behalf of the Contractor, was theh of said corporation; and that

said Agreement was duly signed for and in behalf of said corporation by authority of its
governing body and is within the scope of its corporate powers.

(Corporate Seal)(Signature)

NOTE - The Financial Institution, if a corporation, shall cause the following Certificate to be
executed under its corporate seal, provided that the same officer shall not execute both the
Agreement and the Certificate.

CERTIFICATE
1, , certify that | am the of the corporation
named as Financial Institution herein; that , who signed this
Agreement on behalf of the Financial Institution, was then of

said corporation; and that said Agreement was duly signed for and in behalf of said
corporation by authority of its governing body and is within the scope of its corporate
powers. ,

(Corporate Seal)(Signature)
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SOLICITATION NO. AGS-08

LISTING OF ACRONYRIS
ABA American Banker's Assoclation
ACH Automated Clearing House
ASAP Automated Standard Application for Payments
CcCD Cash Concentration or Disbursement
Contractor UT-Battelle, LLC
CTX Corporate Trade Exchange
DOE United States Department of Energy
EDI Etectronic Data Interchange
EFT Electronic Funds Transfer
FDIC Federal Deposit Insurance Corporation
FMS Financial Management Service
FRB Federal Reserve Bank
FRCS Federal Reserve Communication System
GFA _ Government Fund Account
MICR Magnetic Ink Character Recognition
NACHA - National Automated Clearing House Association
ORNL Oak Ridge National Laboratory
PPD Pre-Arranged Payments and Deposits
sow Statement of Work
SWIFT Saciety for Worldwide Interbank Financial Telecommunications
Treasury United States Department of the Treasury
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Solicitation No. AGS-08
Closing Date October 26, 2005

Part A — Technical Proposal

Oak Ridge National Laboratory
ATTN: Ms. Kathy Collins
P.O. Box 2008

Bldg. 1060COM, MS 6293
Oak Ridge, TN 37831

Bob L. Wrather
Senior Vice President
SunTrust Bank, Inc.
7610 Gleason Drive
Knoxville, TN 37919




SunTrust Bank, Inc. ) Bob L. Wrather

7610 Gleason Drive Senior Vice President
Knoxville, TN 37919 bob.wrather@suntrust.com
Tel (865) 692-6937

Fax (865) 692-6943

SUNTRUST

October 26, 2005

Ms. Kathy Collins

Oak Ridge National Laboratory
P.O. Box 2008

Bldg. 1060COM, MS 6293
Oak Ridge, TN 37831

Dear Ms. Collins:

SunTrust Bank appreciates the opportunity to present the enclosed banking services proposal in
response to your Solicitation No. AGS-08 dated September 22, 2005, including Amendment No. 1
dated October 4, 2005 and Amendment No. 2 dated October 18, 2005, which changes the closing date
to October 26, 2005. The services and prices quoted within will remain valid for 180 calendar days
subsequent to the closing date of October 26, 2005, and thereafter in accordance with any resulting
contract between SunTrust Bank, Inc. and UT-Battelle, LLC.

SunTrust Bank, Inc. is our complete and legal name and our Federal Employer Identification Number
(EIN) is 58-0466330.

SunTrust Bank, Inc. meets the following criteria:
1. Possess positive pay service capabilities for controlled disbursement accounts.

- 2. Possess direct on-line access to the Federal Reserve Communication System (FRCS) to make
on-line request for funds.

3. Maintain an account with the Federal Reserve Bank (FRB).

4. Accept all National Automated Clearing House Association (NACHA) Operating Rules and
Procedures.

5. Capable of providing foreign denomination drafis and completing foreign denomination
transactions using Society for Worldwide Interbank Financial Telecommunications (SWIFT).

6. Able to provide, at no cost, the appropriate deposit insurance and post collateral in accordance
with Department of Treasury regulations governing securing of Government accounts.



7. Able to provide electronic transmission of paid check detail for all accounts on a monthly
basis and no later than 7:00 a.m. on the first workday of the calendar month following the
close of business for the previous month.

8. Able to provide monthly bank statements no later than 7:00 a.m. on the first workday of the
calendar month following the close of business for the previous month.

Sun'I‘msi Bank, Inc. currently is providing banking services for UT-Battelle, LLC and meeting all
necessary criteria.

Please show me as the contact person regarding this proposal. I am an official of SunTrust Bank, Inc.
and am authorized to bind my organization in this contract.

Sincerely,

Bob L. Wrather
Senior Vice President
SunTrust Bank, Inc.
7610 Gleason Drive
Knoxville, TN 37919
Phone: 865-692-6937
Fax: 865-692-6943

E-mail: bob.wrather@suntrust.com
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2. Authorized Representatives

a. Identify the names, street addresses, telephone numbers, facsimile numbers, and e-mail
addresses of persons authorized to act as your representatives, |

Relationship Manager

Bob Wrather

Senior Vice President

Phone: (865) 692-6937

Fax: (865) 692-6943

Email: bob.wrathe@guntrust.wm

Bob L. Wrather, Senior Vice President, is a life long resident of the Knoxville area, having grown
up in Lenoir City. He'has lived in Knoxville for over 35 years and he has been in the banking
business for 31 years, 23 of those years with SunTrust. The majority of his career has been with
the Commercial/Corporate Banking Division which he managed for several years. He serves as -
the Specialist for SunTrust’s Government and Institutional Division, He has also served as the
Regional President for our Loudon County Bank. He attended Middle Tennessee State
University and the University of Tt;nnessee and is also a graduate of The Graduate School of
Banking of the South (Louisiana State University).

Treasury Management Officer

Mona H. Parsons
sFirst Vice President

Phone: (865) 692-6903

Fax: (865) 692-6904
Email: mona.parsons@suntrust.com



Mona Parsons, First Vice President, is 2 Treasury Management Officer in SunTrust’s Treasury
Management Department. Mona has 34 years of banking experience, 22 of those years with
SunTrust.

She began her carcer at SunTrust Bank in 1984. Prior to joining Treasury Management Services,
she was Manager of the Merchant Services Division. She worked with the
Governmental/Institutional Banking Division in her role as Manager of SunTrust Merchant
Services. For several years prior, Ms. Parsons has held positions with various sales
responsibilities, She attended Southside Junior College as well as The University of Tennessee.
Client Service Representatives -
Barbara Mahaffey

Phone: (865) 692-6965

Fax: (865) 692-6904

Email: barbara.mahaffey@suntrust.com

Vonda Sparks

Admini.;:trative Assistant

Phone; (865) 692-6952

Fax: (865) 692-6904

Email: yonda.sparks@suntrust.com

Barbara and Vonda each have over 20 years of service with SunTrust. They have excellent
working knowledgé of treasury management opcrations and deliver a high level of client service
to our Treasury Management clients.

The Client Services Department is part of the East Tennessee Treasury Management Team.
Your Client Service Rei:resentatives work to ensure that you receive high quality customer

service and that our services meet your expectations.



b. The proposal must be signed by an official authorized to bind your organization and must be
accompanied by a statement to the effect that the proposal is firm for a period of no less than
180 calendar days after the closing date for receipt of proposals.
This proposal for Solicitation NO. AGS-08 (UT-Battelle, LLC) is firm for a period of no less than

180 calendar days after the closing date (Qctober 26, 2005).

3. Organizational Exgerience)Anproach

Provide a brief description of your organization. Demonstrate your understanding of the SOW
requirements including the payments-cleared financing arrangement. Discuss your proposed
organizational approach for providing the services specified in the SOW.

Our mission is to help people and institutions prosper. We focus on partnerships with our
clients and commit to developing an in-depth u:;derstanding of their business and industries.
SunTrust backs its rélationships with nearly two centuries of commitment, leadership and
trust. Superior financial strength, paired with ongoing income and earnings momentum,

ensures that SunTrust can commit capital - regardless of market conditions.

-]
.

Assets totaling $169 billion as of 6/30/05

Debt Ratings of Aa2 (Moody’s) / AA- (Standard & Poor’s)1

s Equity Market Capitalization over $26 billion as of 6/30/05

Ranked seventh on the Top Ten Banks in America list (by asset size)

SunTrust understands the SOW requirements including the payments-cleared financing
arrangement. SunTrust is currently meeting all of the requirements of the SOW for UT Battelle.
SunTrust cur;'ently utilizes the payments-cleared financing arrangement with UT Battelle.
SunTrust is a treasury-approved government deposit insurance organization as identified in

ITFM 6-9000. Accordingly, SunTrust posts collateral with the Federal Reserve Bank in an



amount equal to the net balance of federal funds deposited into UT Battelle’s master account, less

the treasury-approved deposit insurance.

SunTrust is an approved depository agency having an éstablished depository agreemeht with the

Treasury Financial Management System (FMS). SunTrust has established access to Cash Link.

Account Organizational Configuration for UT-Battelle, LLC
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Bank Account Information and Requirements:

L. Descﬁbe any problems with timely processing of zero-balance accounts in order to meet the
5:45 p.m. Eastern Time deadline with the U. S. Department of the Treasury (Treasury) (for
same-day credit of the daily draw down). .

SunTrust has no problem with timely processing of zero-balance accounts in order to meet the
5:45 Eastern Times deadline with the U.S. Department of the Treasury. SunTrust is currently
performing this service for UT-Battelle.

2. Describe any problems with the intraday float to cover items presented pending reimbursement

| from the Treasury.
SunTrust has no problems with the intraday float to cover items presented pending
reimbursement from the Treasury.
3. Do you use Fedéral Reserve Payor Services? Yes, SunTrust uses Federal Reserve Payor
Services.
e For first presentment? Yes, for first presentment.
o For second presentment? Yes, for second presentment.
° Does the information include rejected/damaged (low speed) items? Yes, the information

does include rejected/damaged (low speed) items.

In-house check generation:
1. Describe any requirements or restrictions you place on customers that print their own paper
checks on blank check stock.
" Your company’s checks provide the fundamental information nceded to administer ARP services.
Check information is captured electronically by use of magnetic ink character recognition
(MICR) encoding on the check. Therefore, your company’s careful attention to the MICR quality

on your checks is extremely important.



If your company orders checks independently of SunTrust, a reliable printer is necessary. In this
case, it is imperative that the stock be tested prior to use in order to safeguard against processing
delays and rejected item fees.
The SunTrust check testing process can detect poor quality printing and avoid costly reprinting
and service delays. At least one month prior to each new order of checks, please follow the check
testing procedures outlined below:
1. Request your company’s check vendor to produce a sample of fifteen (15) checks for SunTrust
to test. This step should be completed prior to producing an entire check order.
2. Prepare the sample checks for testing by writing or stamping “VOID” on the face of each
check and separating the checks from stubs or copies.
3. Forward thé sample checks to your company’s assigned Treasury Management
Implementation Professional or Client Services Representative at SunTrust.
4. SunTrust will run your sample checks and deposit tickets through its processing equipment to
ensure that the MICR line is readable and all specifications have been satisfied.
5. SunTrust will notify your company of the check and deposit ticket testing results expeditiously.
You must receive confirmation that testing was successful prior to using new check or deposit
ticket stock.
6. Remember to schedule enough lead-time when reordering checks or deposit tickets to allow for
testing and possible reprinting in the event of a test failure.
>7. The testing process (Steps 1-5) must be repeated each time you re-order new checks or deposit
tickets.

2. Describe any special considerations for paper checks printed by the Contractor and presented to

you on the same day since the positive pay file recording the issuance of the check will not be

received by you until the day after the check has been issued.



Enter manual checks issued between check cycles and void requests into Online Treasury
Manager by 5:00 p.m. eastern time on the same day cinecks are issued or void requests are made
in order to avoid unnecessary exceptions (e.g. Paid-No-Issue).

Online Communication and Processing
Online Treasury Manager is an Internet-based cash management system designed to offer our
clients balance reporting (previous day and same day information including account balances,
summary level and detailed transactions), electfonic report delivery, ACH initiation, wire
transfer initiation, same day ACH book transfers, positive pay capabilities and stop payment
services. And now, with the installation of a back-office image archive system, Online Ti'easury
Manager can provide online images of many transactions, right from your activity reports.
Through Online Treasury Manager, a client is able to connect to SunTrust from any PC using a
standard Web browser, 24 hours a day, seven days a week. By connecting through the Interﬁet,
there is no software to install and no upgrades to load. SunTrust provides multiple levels of
security, from firewalls to passwords and encryption, to safeguard)"our company’s financial
information. In addition, we’ve given you the ability to control who in your company ecan access
information, as well as who can initiate and approve transactions. You get easy access and the
controls you need.

Positive Pay:
The SunTrust Positive Pay service provides a next-day frand prevention service that matches
posted items to your issue records. You will be notified of any exceptions (items that do not
match your issue records) and must provide payment decisions (pay or return) by the processing
deadline later that same day. Reverse Positive Pay offers a fraud protection service that allows
you to perform the matching of posted items égainst outstahdiné issue records, rather than the
bank. Using this option, your company representative notifies SunTrust of any checks to be

returned by the processing deadline.



1. Describe any problems and their solutions created by sending data for multiple accounts in one
file.
There are no problems created for SunTrust by sending data for multiple accounts in one file.
2. Describe ény problems and their solutions created by the need to process muitiple files in one
business day. |
Processing multiple files per day does not create any problems for SunTrust as long as they are
scheduled in a way to avoid one file overlaying another. This usually requires no more than a 15
minute delay between files.
Transmit your check issue information to SunTrust no later than 11:00 P.. eastern time on the
day checks are issued according to your check cycle.
3. Describe any problems and solutions created by sending positive pay data for the previous day
(e.g., a check is written 5/1/2005 and hand carried to the vendor, who immediately presents it
for payment to you. The positive pay record of the issue will not be sent to you until 5/2/2005).
Enter manual checks issued between check cycles and void requests into Online Treasury
Manager by 5:00 p.m. eastern time on the same day checks are issued or void requests are made
in order to avoid unnecessary exceptions (e.g. Paid-No-Issue). SuhTrust has the capabilities to
enter a pop-up message on our teller system to alert the teller of any contact information in
regard to paying checks not yet on an issue file.
4. Describe the processing schedule and any time constraints for positive pay on your system.
Daily Responsibilities
Day 1
6:00 a.m. - Client deadline for issue files with same-day teller access. Client faxes issue file
transmittal form of control totals.
9:00 a.m. — Client deadline for issue files without same-day teller access. Client faxes issue file

transmittal form of control totals.



11:00 a.m. — SunTrust compares checks presented against outstanding issue records.
12:00 p.m. — 10:00 p.m. — Client enters online st;)p payment requests.
1:00 p.m. Client retrieves online report of current day mismatched items. SunTrust provides
access to images of current day mismatched items for payment approval purposes (optional).
Day 2
7:00 a.m. — SunTrust provides access to all images (including matched items) from previous-day
activity (optional),
12:00 p.m. — Client submits payments decisions for mismatched items (pay or return). Client
provides issue records for approved payments.
5:00 p.m. - Client deadline for online manual issue or void input.
| 5. Describe how you will verify the completeness and accuracy of the data transfer.
As checks are received for payment, SunTrust will match the check serial numbers and amounts
to your check issue information and identify any mismatches.
6. Describe how you will resolve any ciuestions regarding the completeness and accuracy of the
data transfer.
Each business day, SunTrust will report all mismatched items to your company by 9:00 a.m.
eastern time through the Positive Pay module on Onling Treasury Manager, Sun’ltrust will
manually inspect all mismatched items, correcting any misreads or encoding errors and repairing
any damaged checks. All mismatched checks are considered suspect items.- |
7. Describe how and when non-matching items are resolved.
On the same day, you must notify SunTrust no later than 12:00 p.m. eastern time through t.he
Positive Pay module on Online Treasury Manager with payment decisions (pay or return) on all
mismatches.

If payment decisions are not received for the mismatches by the payment decision deadline, the



items will be handled in accordance with the default instructions (pay or return) SunTrust has on

file for your company (as indicated on the Positive Pay Service Schedule).

Mismatch Reporting and Handling

[

12:00 p.m. ET on Day 2: Client payment decisions are required for all mismatched
items.

This report displays mismatched checks and includes reject reasons (with the exception
of stop payments).

As a same-day process, CPR Operations does not have an opportunity to correct check
number misreads and encoding errors prior to reporting.

In order to assist with the review and handling of mismatched items, the Positive Pay
report can filter based on the rejection reason.

SunTrust will follow a client’s default instructions if payment decisions (pay or return)

are not received by this deadline.

Stop-Payment Processing:

By using SunTrust’s Stop Payment service, you can initiate stop payments requests, cancel stop payments

and access stop payment activity reports. You can also enter range stops for a group of checks that may

have been lost or stolen. And it all happens on a real-time basis, so you car respond quickly if you need to

reissue a check.

1. Describe any time constraints with issuing stop payments.

Stop Payments can be placed or removed online through the Online Treasury Manager Stop

Payment Module.

12:00 p.m. ET until 10:00 p.m. ET: daily availability for stop payment input.
A stop payment can only be accepted if SunTrust has an issue record on file.
A missing issue record can indicate that the check has been paid, an issue record has

not been received, or the check has been voided.
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o A confirmed stop payment placed through Online Treasurs; Manager is immediately
available to SunTrust’s teller system.

o If the client anticipates a check may be cashed in a SunTrust branch i)efore the daily
upload at 12:00 p.m. ET, then the Client Services Specialist (CSS) can accept stop
payment requests.

o The Daily Stop Report lists stop payment requests and removals from the previous
business day.

o Stop payments can be included within a client’s issue file. This practice is not
recommended for clients expecting check cashing at SunTrust branches, due to timing
delays in delivery to the teller system.

o If a client delivers an issue and stop record for a check on the same transmission, the
stop record is accepted before the issue record. Under this scenario, the check rejects
as “No Issue on File” in the CPR system.

Stop payments on CPR accounts are stored in two separate systems, the Demand Deposits (DDA)
System and the Controlled Paymént (CPR) System. Each system has different stop payment
retention periods.

o DDA system stops are valid for 30 months. The SunTrust teller system checks this
information for check cashing purposes.

o CPR system stops are not removed when the stop r&ord expires in the DDA system.
For extended stop payment protection, a stop payment notation on the check issue

record remains in the CPR system until the client chooses to remove the issue record.

Electronic File Transfer/EDI (Electronic Data Interchange) Services
Electronic Data Interchange provides a standard communication vehicle to facilitate business
transactions. Files submitted by direct data transmission may be formatted using one of several

11



transaction sets ~ most commonly ANSY ASC X12 821, 823, 835 or 820. Financial payments are
initiated through the Automated Clearing House (ACH) or as check payments. EDI is used for
the supporting information exchange. EDI allows you to take cash discounts or negotiate reduced
prices with trading partners while also reducing labor and transaction costs. It enhances security
of payment and information transactions and eliminates payment uncertainty, thereby improving
cash management. And finally, EDI enabfcs the reengineering of cambersome, manual processes

which equate to lower costs for you.

Cash Concentration or Disbursement (CCD)/Pre-Arranged Payments and Deposits (PPD)
Payments: .

1. Describe any problems and solutions created by sending data for CCD and PPD payments on
the same account in one file.
SunTrust has no problems with client sending data for CCD and PPD payments on the same -
account in one file. A file may contain both CCD and PPD payments as long as they are contained
in separate batches within the file.
2. Describe any problems and solutions created by sending data for CCD and PPD payments on
multiple accounts in one file.
SunTrust has no problem with a client sending data for CCD or PPD payments on multiple
accounts in one file. A file may contain both CCD and PPD payments on multiple accounts. The
file transmission charge will be billed to one of the originating accounts.:
3. Describe any problems and solutions created by the need to process multiple CCD/PPD
payment files per day.
SunTrust has no problem created by the need to process multiple CCD/PPD payments files per
day. The bank may accept any number of ACH files throughout the day. However, because there
are limited processing windows during the day, it is in the client’s best interest to consolidate and

transmit files according to our processing schedule.
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4. Describe the processing schedule and any time constraints for having CCD/PPD files to you for

processing.

et
e
S ey
N

2:00 p.m. 1 or 2 days

10:30 a.m.* 11:00 a.m. 2:00 p.m. 1 or 2 days
2:30 p.m. 3:00 p.m. 8:00 p.m. 1 or 2 days

5:30 p.m. 6:00 p.m. 8:00 p.m. 1to 2 days

7:30 p.m, 8:00 p.m. 2:15 a.m. 1 or 2 days

* One-day settlement payroll files must be received by the 10:30 a.m. deadline to ensure

timely processing.

5. Describe how you will verify the completeness and accuracy of the data transfer.
The SunTrust Phone Access Line (PAL) allows clients to enter some basic information through
touch-tone phone which provides confirmation for ACH file totals. PAL is available 24 hours a
day, seven days a week. To use this automated voice response system, you simply call our toll-free
number and enter your identification number and password when prompted, followed by your
control totals. The system will provide you with a confirmation number. You should record this
number and then immediately transmit your ACH file to SunTrust,
Also, this system provides you with the ability to check the status of your file to ensure it has been
received by SunTrust. SunTrust will compare the data on the file we receive from your company
with the dollar totals and record count you input to PAL. If these totals balance, we will
automatically release the ACH file for processing. If they don’t match, we will contact you to

resolve the discrepancy before releasing the file.
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6. Describe how and when the Contractor is notified of returned items.

Notification of Change requests and return item advices are detailed in the Client Activity Report
(CAR). They are available through the Elcctronic Report Delivery service of Online Treasury
Manager at the opening of business the day following receipt of the transaction. In addition to
Online Treasury Manager, this report is available by mail, fax or in an electronic file
transmission.
The Notification of Change section includes the original item (live entry) information as wéll as
the corrected data, including:

o Individual name

e Individual ID

o Trace number

o Account numi)cr

o Reference number
The Return Item section includes:

o Return reason code

¢ Transaction code

°©  Amount

o Individual name and ID

e Transit routing number

e Account number

o Reference number

7. Describe how and when returned items are resolved.

Returns received by 2:00 p.m. ET are posted to the account on the day of receipt. Returns

received after that deadline are held and posted the following business day.
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Returned items may be re-presented up to two times before final return. ACH re-presentments
occur when items that are returned ¢o SunTrust due to insufficient or uncollected funds are
automatically re-deposited at your request. Nolentri.es are posted to your account at the time of
re-presentment,

8. Describe your requirements relating to issuing pre-notes prior to issuing payments.
We do not ;'equire pre-notes. However, prior to transmitting live data, we recommend
submitting a pre-note file. This ensures timely posting of entries by the receiving bank. The pre-
note gives the receiving bank fime to verify the accuracy of the routix;gltransit number, account

number and transaction code prior to receiving live payments,

Corporate Trade Exchange (CTX) Payments:

Automated Clearing House (ACH) transactions are commonly used to move funds within a
company ahong various subsidiaries or divisions, and to move funds between unrelated
companies in settlem;:nt of receivables or payables transactions. These transactions may be
initiated by direct transmission or Online Treasury Manager, and credited or debited to your
account,

1. Describe the version of CTX translator you currently use,
SunTrust runs the current version of the VECTORsgi sofﬁare VECTOR:Advantage. Designed
for financial institutions, this software enables SunTrust to accept payment orders from its clients
in standard ASC X12 transaction sets, such as ASC X12 820 or 835, or in custom-defined flat ﬁle.
formats, and create NACHA CTX payments.

2. Describe any problems and their solutions created by the need to process multiple CTX payment

files per day.

Processing multiple files per day does not create any problems for SunTrust as long as they are

scheduled in a way to avoid one file overlaying another. This usually requires no more than a 15
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minute delay between files.
3. Describe the processing schedule and any time constraints for having CTX files to ybu for
processing.
The table below shows the cut-off time for EDI clients submitting files for ACH processing.

4.00a.m. . 2:00a.m. 1or2 days
11:00a.m. * 8:30 a.m. 1 or 2 days
3:00 p.m. 1:30 p.m. 1 or 2 days
6:00 p.m. 4:30 p.m. 1 or 2 days
8:00 p.m. 5:30 p.m. 1 or 2 days

* One-day settlement payroll files must be received by the 10:30 a.m. deadline to ensure

timely processing.

4. Describe how you will verify the completeness and accuracy of the data transfer.
SunTrust requires control totals for each payment file submitted. The totals may be included in
the file as an ASC X12 831 or may be faxed to our EDI Operations area. These totals are verified
against the actual processed totals, and any discrepancies are reported to your designated
contacts immediately.

5. Describe how and when the Contractor is notified of returned items.
Returned items advices are detailed in the Client Activity Report (CAR). They are available
through the Electronic Report Delivery service of Online Treasury Manager at the opening of
business (8:00 a.m.) the day following receipt of the transmission. In addition to Online Treasury
Manager, this report is available by fax, mail or in an electronic file transmission.

6. Describe how and when returned items are resolved.
Returned items advices are detailed in the Client Activity Report (CAR). They are available
through the Electronic Report Delivery service of Online Treasury Manager at the opening of

business (8:00 a.m.) the day following receipt of the transmission. In addition to Online Treasury
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Manager, this report is available by fax, mail or in an electronic file tran.;,mission.

7. Describe your requirements relating to issuing pre-notes prior to issuing payments.
Although pre-notifications are not required under NACHA rules, we strongly recommend that
they be used to verify the accuracy of data needed for timely posting of entries by the receiving

bank.

Electronic File Transfer Methods:
SunTrust has Online File Transfer (OFT) as a safe and secure method of transmitting data over
the Internet. OFT is a secure Internet Data Transmission Utility. OFT utilizes Secure Socket
Layer (SSL) encryption to establish a secure File Transfer Protocol (FTP) connection between
SunTrust and UT-Battelle,
OFT supports scheduled and ad-hoc transmissions. After initial set-up, UT-Battelle would be able
to initiate a transmission by clicking on a button on the OFT screen, or the MS Scheduler, which
is built into OFT, to facilitate download and/or upload of files in an unattended mode.

1. Describe the minimum hardware platform requirements for the Contractor.
Contractor would need a PC with keyboard, mouse a;nd Internet capabilities.

2. Describe the minimum software platform requirements for the Contractor.
No special software is required by the client if they choose HTTPS as their browser interface.
If clients elect to use secure FTP, they must supply their own FTP client software.
Client must run Internet Explorer 6.0 or Netscape Navigator 6.01 browser or higher with Secure
Socket Layers or have use of secure File Transmission Protocol client software and use 128 bit
encryption on their browser.

3. Describe the security features of the transfer method.
By transmitting files online through the Internet browser HTTPS option or through your own

secure FTP client software package, your data files are encrypted when they are transmitted to or
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from SunTrust, helping to mitigate fraud and loss.

4. How long have you used this transfer method?
SunTrust rolled out oﬁr Online File Transfer solution in June 2004.

5. Describe customer usage and reliability of this transfer method.
Customer Usage — We currently have 1100+ companies on Online File Transfer and maintain
1200+ individual IDs for OFT. On our Filebox server, we have 300+ individual IDs.
Reliability - We are running on an HP RP7410 server that is split into two VPAR’s, One VPAR is
in the DMZ and handles our WEB . The other VPAR is in our trusted layer and runs the
application and stores the data. This system handles our HTTPS and FTP over SSL traffic. Gur
other system is a HP Blade server that runs Linux. It supports S/FTP(SSH) and FTP with PGP. It
also sits in our DMZ.
Our Internet connection has redundancy to our Orlando data center. We are in the process of

building out our failover in our Orlando site and targeting 1Q 2006.

6. Describe the backup transfer method should the preferred method fail or be unavailable.

We encourage clients to maintain their dial-up modems for contingency purposes.

Checks-Paid File:
1. State your schedule of availability for providing the paid items files on the first workday of each
month, by 7:00 a.m. Eastern time, for the previous month.
Contractor is able to access a paid items file via Online Treasury Manager by selecting the
desired date range of activity. Contractor can also receive a copy of the bank statement via

Online Courier which is emailed to any designated recipients.
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Testing Environment:
SunTrust’s implementation team works hand in hand with the client to facilitate connectivity
testing as well as testing the validity of the client’s file formatting in relation to all of our standard
file specifications. All standard file specifications are made available to the client.

1. Describe the provisions you have for a test environment as it relates to positive pay, Automated

Clearing House (ACH) payments, CI'}( translation, and account reconciliation.

SunTrust provides for test environments for positive pay, automated clearing house (ACH)
payments, CTX translation and account reconciliation. This test environment is an action step in
our Implementation Plan. Our implementation team works hand in hand with the client to
facilitate connectivity testing as well as testing the validity of the client’s file formatting in relation
to our standard file specifications.
All of SunTrust’s standard file specifications for positive pay, automated clearing house (ACH)-
payments, CTX translation are made available to the client.

2. Describe the availability of this test environment.
This test en;ironment is an action step in our Implementation Plan. The availability time frame
would become a choice determined by the client in outlining their Implementation Plan. The test
environment would run concurrent with the cut off schedules for positive pay, automated
clearing house (ACH), CTX translation and account reconciliation as if it were a live

transmission.

Disaster Recovery:
1. Give an overview of your disaster recovery plan given the scenario where:
a. local branch becomes unavailable (i.e., in the event of fire, natural disaster, or other

unanticipated event)
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All back-up locations meet distance guidelines as suggested by regulatory agencies. This helps to
ensure redundancy in staffing and technology for each area of operation. The backup and
pn:imary sites do not share any crucial communication linkages which would negatively impact
production in a backup site.
b. your on-line communication system(s) become unavailable for inquiry and/or processing
needs
SunT'rust encourages clients to maintain their dial-up modems for contingency purposes.

¢. your main processing facility becomes unavailable.
SunTrust has a formal disaster recovery plan in place to back up all day to day processing
applications. Work normally processed in a capture location that is disabled, will be processed in
one or more of SunTrust’s survaing capture sites. Mainframe system backup is located at our
hot site in Philadelphia, PA, which is managed by SunGuard Recovery Services. Please sce the
paragraph below which is the official SunTrust Corporate Contingency Statement.

SunT'rust Corporate Contingency Planning Statement of Policy
It is the intention of SunTrust Bank, Inc. to continue service to its customers during unforeseen
or extended interruption of primary business functions. The implementation of this policy is the
responsibility of SunTrust Banks, Inc., and will be executed by and within each line of business of
the corporation, with gﬁidance from SunTrust Corporate Contingency Planning, Every line of
business will have a Business Resumption Plan, The Business Resumption Plan will identify the
requirements to recover from a disaster and resume operations regardless of size, criticality, or

location of the line of business or department. Each line of business will update and test their
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Business Resumption Plan at least once every twelve months.

UT-Battelle would have to have access to the Internet to get to OTM in order to perform daily
activities during a disaster. These services could be slow or intermittent depending on the scope of
the disaster. SunTrust would notify UT-Battelle via OTM with banner message alerts.
SunTrust surviving capture sites would be utilized ds quickly as possible to resume normal
business operations in conjunction with each line of business’ resumption plan.
2. If Cor;tréctor’s file transfer capabilities became interrupted, would we be able to hand-carry a

CD, containing any files due to be transferred, to your local branch to be input to your system?
SunTrust could not accept a hand-carried CD because of the security surrounding who has had
possession of the CD and the accuracy of the information contained on the CD,
However, SunTrust does have a contingency solution as listed.
Each pay period UT-Battelle would create 4 files that would be transmitted to SunTrust:

1. ACH ddp production file

2. ACH ddp contingency file

3. Check print production file

4. Check print contingency file
The transmissions would have different scripts to disﬁnguish between the production files and the
contingency files.
The contingency files are warehoused until the next pay period. If circumstances warrant the
contingency to be activated, we would process the contingency files. This means that the
employees’ pay would be based on the previous pay period’s processing.
Each pay period, the previous contingency file is replaced with a new contingency file.
Any contingency procedures will be documented. UT-Battelle will notify SunTrust when the

contingency mode is warranted.
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Account Reconciliation Services/Information Requirements:
Account Reconciliation provides a mechanism where the bank can assist your company in the periodic
reconciliation of your disbursement activity, SunTrust’s services allow for increased accuraéy and
timeliness of account information s;y that you can improve audit control. You will also be alerted more
quickly to fraudulent activity and have better response time to these issues. SunTrust offérs Full Account
Reconciliation or Partial Account Reconciliation depending upon your specific requiremeants. In addition,
services which compliment account reconciliation such as data transmission, sub-accounting, online image
or CD-ROM image services are available.

1. Describe your method and schedule of availability for providing bank statements on the first
workday of each month, by 7:00 a.m. Eastern time, for the previous month.
SunTrust is currently providing bank statements for UT Battelle on the first work day of each
month by 7:00 a.m. ET for the previous month via fax. The bank statements are also available by
7:00 a.m. ET through Online Treasury Manager as long as the client has multi day functionality

as well as through our Online Courier Services.

Check Imaging:

SunTrust has installed an image archive system that allows for the capture of various
transactions. This back-office system has allowed us to provide online image services to our
clients, including paid items, deposit tickets and the related deposited items. Access to this
information is provided over the Internet using Online Treasury Manager. The balance
reporting, stop payment and positive pay services provide direct access to current images from
the existing reports. Historical information, which is currently building to an archive of up to
seven years, is accessible through the image services module.

| 1. Describe the types of paid check image processing available through you.
Check images can be accessed through Online Treasury Manager and from a CD-Rom that is

mailed to the Contractor.
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2. Describe the various methods of requesting/generating a printed image.
SunTrust has in place an image archive system that allows for the capture of various
transactions. This back-office system has allowed us to provide online image services to our
clients, including paid items, deposit tickets and the related deposited items. Access to this
information is provided over the Internet using Online Treasury Manager. The balance
reporting, stop payment and positive pay services provide direct access to current images from
the existing reports.
In addition to our online image service, SunTrust also offers our CD-Rom Imaging Service.
Electronic images provide a cost-effective alternative to storing paper checks or requesting check
photocopies from SunTrust. You can retrieve and display digitized images of paid checks and
truncate delivery of your checks, as images are available on CD-ROM for long-term storage
purposes. The flexibility of our service allows you to search for an exact serial number or range,
paid dates, amounts or any of these combined. Checks written to a éD-ROM coincide with your
bank statement cycle. CD-ROM gives you speedy access to critical check information and -
provides the ability to retrieve check images (front and back) 24 hours a day, 7 days a week.

3. Describe the retention period(s) for paid check images.
Historical information, which is currently building to an archive of up to seven years, is accessible through

the image services module.

4. Describe any hardware and/or software necessary to retrieve, review, and generate a print image
of a paid check from the electronic file.
Online Treasury Manager is an Internet-based cash management system designed to offer our
clients balance reporting (previous day and same day information including account balances,
summary level and detailed transactions), electronic report delivery, ACH initiation, wire

transfer initiation, same day ACH book transfers, positive pay capabilities and stop payment
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services. And now, with the installation of a back-office image archive system, Online Treasury
Manager can provide online images of many transactions, right from your activity reports.
Through Online Treasury Manager, a client is able to connect to SunTrust from any PC using a
standard Web browser, 24 hours a day, seven days a week. By connecting through the Internet,
there is no software to install and no upgrades to load. SunTrust provides multiple levels of
security, from firewalls to passwords and encryption, to safeguard your company’s financial
information. In addition, we’ve given you the ability to control who in your company can access
information, as well as who can initiate and approve transactions. You get easy access and the
controls you need.

The SunTrust CD-Rom Check Image Viewer is a Windows based application that enables your
workstation to function as an offline application. Using the software, you can search for and view
images of checks from the CD’s received from SunTrust Bank.

The application provides for logon security, administration of user IDs and valid accounts,

allowing the user to view the permitted account information.

System Requirements:

Minimum Recommended

Pentium CPU Pentium III CPU

100 MB of free disk space 200 MB of free disk space
64 MB or more of RAM 128 MB or more of RAM
CD-Rom drive CD-Rom drive

The viewer is compatible with Windows 98, 2000, NT, ME and XP operating systems.

5. Describe CD-Rom imaging formats and accessibility requirements.
The SunTrust CD-Rom Image Viewer supports 2 modes of configuration, which must be decided
upon prior to installation, as you will be prompted to define the configuration during installation.

These two modes are:
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1. Stand-alone ~ In this mode, the viewer application, and all folders and files are installed to
a single PC. The PC may be shared by multiple users, if desired.

2. Shared - In this mode, the viewer application is installed to several PCs that are connected
together on a network. Application data, which includes user profile information and the
list of available volume sets, is sharcd among several users over the network. Even though
the data files (e.g. images index records) are available via the network, the individual CD-

Rom containing the images must be loaded in order to retrieve a check image.

Wire Transfers and Drafis:
SunTrust offers Wire Transfer services, when funds must be moved between financial
institutions, especially large-dollar items, for immediate availability. Domestic transfers are
initiated through the Federal Reserve’s Fedwire Service. International wires are transmitted
through the Society for Worldwide Interbank Financial Telecommunications (SWIFT) network.
Wire Transfers can be initiated in a secure environment by telephone or Online Treasury
Manager using Internet access.
Use repetitive transfers for quick and efficient initiation of payment requests. These are frequent
transactions to pre-defined bank accounts and will minimize the amount of information you will
have to input each time you transfer funds. Your company will provide a “repeat code” or
template that corresponds to the full payment instructions along with the dollar amount and
settlement date for each transfer.
Use non-repetitive transfers (also referred to as free-form transfers) for less frequent
transactions. These transactions require complete input of all payment information including
debit account, dollar amount, receiving bank name & address, receivingdbank account number

and beneficiary name,



1. Describe the method for initiating domestic fedwires, international wires, and foreign-
denominated paper drafts.

Outgoing transfers may be initiated by the Internet or telephone. The process for initiation,
approval and release is described below. For cach method, the last step before release is a check
for available funds by the automated account balance monitor. If sufficient funds are available,
the outgoing wire transfer is released to the Federal Reserve.
Online Treasury Manager
Our premier wire initiation product, Online Treasury Manager, is a password-protected, fully
encrypted method for initiating wires and viewing wire activity. Online Treasury Manager
enables clients to initiate domestic and international wires, establish repetitive wires and view
activity for the current day, or as far back as 186 days. Because this secure product is Internet-
based, authorized personnel can access it from any web enabled location.
Upon logging into Online Treasury Manager and selecting the wire service, you can choose to
enter a wire by selecting specific accounts or by selecting a template. After the information has
been entered and reviewed, the wire is released according to approval procedures set up by your
designated Security Administrator. Online Treasury Manager allows separate and distinct input,
approval and release functions by up to three users.
SunTrust bank supplies the check stock for UT-Battelle to initiate foreign denominated paper
drafts. UT-Battelle currently uses SunTrust’s Online Fx product which is a Web-based
application that allows UT-Battelle to initiate drafts and wires in foreign currency.

2. Provide your opening hours and the cut-off times for initiating wire transfegs to ensure same-day

credit,
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: Type of

Transfer

|ntra-ditrit 8:30 a.m. 8:30 a.. ' nla ' n/a 1 nfa -

(within Fed 4:30 p.m. 5:30 p.m.

district)

Inter-district | 8:30a.m. | 8:30a.m. n/a n/a n/a n/a n/a
(between 4:30 p.m. 5:30 p.m.

Fed

districts)

Book Transfer/ | 8:30 a.m. 8:30 a.m. n/a n/a n/a n/a n/a
Internal 4:30 p.m. 5:30 p.m.

Drawdown 8:30 a.m. 8:30 a.m. n/a n/a n/a n/a n/a

4:30 p.m. 5:30 p.m.

International 8:30 a.m. 8:30 a.m. n/a n/a n/a n/a n/a
4:30 p.m. 5:30 p.m.
usD

8:30 a.m.
5:00 p.m.
Non-USD

3. Describe your process for approving and canceling wire transfers.
Approving Wire Transfers
A combination of four elements (Company ID, Company Password, User ID and User Password)
is required to access Online Treasury Manager. This service requires users to create a new
password when they access the system for the first time. Passwords must consist of at least six
characters, which must contain at least one alpha and one numeric character. Users must change
their passwords every 30 days. Online Treasury Manager prohibits reuse of the previous six
passwords.
The Online Treasury Manager Wire Transfer service requires an additional User ID to process wire
transfers. The multiple ID and password authentication for Online Treasury Manager, combined

with the tertiary ID for wire transfer initiation provides an additional level of security.

27



For each account used for wire transfer activity, your Security Administrator will specify the-
number of approvals required to complete wire transfer requests. You can require 0, 1, 2, or
“dynamic” approvals. Dynamic approvals indicate a number of approval levels and a transfer
amount range for each. For example, you might require:

o 0 approvals if the transfer amount is under $100.00

o 1 approval if the transfer amount is between $100.01 and $1,000.00

o 2 approvals if the transfer amount is greater than $1,000.00

In addition to account approval seftings, your Securil).' Administrator can also specify the number of
approvals for a “bank-defined repetitive template.” When you use a bank-defined repetitive, these
approval settings override the settings used for the account.

Finally, along with the parameters assigned by the Security Administrator, a PIN authenticated by
the Central Wire Facility for each unique t;ser is required for the release of a wire transfer request.
Cancel Wire Transfers

To cancel a wire transfer initiated by telephone, your company should call our Central Wire Facility
toll-free at 1-800-947-3786. A wire may be cancelled until such time as it is released to the Federal
Reserve. After your wire has been released, federal regulations govern recovery procedures. We
will be happy to assist you in reversing any wire that has been released prior to your cancellation
request.

A wire transfer initiated by Online Treasury Manager may be cancelled by calling the Central Wire
Facility. However, most of these transactions are processed without manual intervention. If the
wire has already been released to the Federal Reserve or SWIFT network, you will need to follow

the procedures for requesting a reversal.
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The Central Wire Facility performs wire cancellations on a best efforts basis and success depends on
whether it has been released to the Federal Reserve. To cancel a wire, you must call our Central
Wire Facility prior to 5:30 p.m. ET on the day of the initiation. |

4. Describe your procedure and time frames for modifying outgoing wires.
SunTrust does not allow modification of wires. The client would have to cancel the wire and then
re-enter the corrected wire. Please refer to procedures for canceling a wire transfer as outlined

under Cancel Wire Transfer,

Depository an.d Cash Services:
SunTrust offers a highly secure and efficient method of handling your daily cash processing. We
offer cash vault deposits, money shipments (coin and currency order fulfillment), and customized
reporting and tracking in order to be your source for a complete collection solution. The goal of
the cash vault is to provide high quality cash processing services that allow your company to
concentrate more resources on sales and less on back-office functions. Our cash vault facilities
are strategically located throughout the Southeast and Mid-Atlantic region to ensure convenience
to your local offices, and are managed by an experienced staff to ensure delivery of quality service
with a high level of security, using the latest technology.

1. Areyouan appr;)ved depository agency having an established depository agreement with the

Treasury’s Financial Management System (FMS)?

SunTrust is an approved depository agency that has an established depository agreement with the
Treasury’s Financial Management System (FMS).

2. Do you have established access to CashLink?

SunTrust has established access to CashLink and is currently utilizing it for UT-Battelle.
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3. Are you willing to perform the depository requirements outlined in the SOW without additional
compensation through the resultant Agreement (acceptance of compensation in full through
Treasury Agreement)?

SunTrust is willing to perform the depository requirements as outlined in the SOW without
additional compensation through the resulted agreement (acceptance of compensa‘tion in full
through Treasury Agreement).

4. Describe any requirements you may have related to depository services.

All depository accounts with SunTrust Bank are governed by the Rules and Regulations for
Depository Accounts that is outlined in detail in our Rules and Regulations brochure. This

brochure has been made available in the Appendix as Exhibit A for further reference.

Monthly Analysis Statement
SunTrust mails analysis statements on the 8% business day after the calendar month end. The
statements are bulk mailed to the designated address and include the entire calendar month. The
Account Analysis statement is available for access electronically through Electronic Data

Exchange (EDI).

Data Mapping Plan (Optional Services):

Provide your proposed Data Mapping Plan.

(1) If you elect to propose on these optional services at no additional charge to the Contractor,
discuss your proposed approach for mapping the data to a Contractor-designated file format.
Identify any information that the Contractor must provide to you and the timeframe necessary
for providing this information.

SunTrust Bank, Inc. does provide Ds;ta Mapping Services (custom programming) to convert all
input and output data in accordance with specifications as set by Contractor, UT-Battelle. Since

SunTrust Bank, Inc. is the current provider of banking services for UT-Battelle, UT-Battelle’s
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existing files are now formatted to fit the requirements of SunTrust’s system. SunTrust Bank,
Inc. does not anticipate any file format changes and therefore no additional charges would be
incurred. Should UT-Battelle have changes required on their end, additional programming fees

could apply. The custom programming fees are billed at $150.00 per hour of services used.

Implementation Plan and Schedule:

Provide your proposed Implementation Plan and Schedule. At a minimum, identify detailed

activities to be performed, start and finish dates for the activities, milestones, testing, and the

proposed “go live” date.
SunTrust has staffed its Treasury Implementation Organization specifically to assist clients with
the implementation of new services. By providing clients a dedicated, highly trained resource, we
help ensure a smooth transition for any additions or changes to SunTrust services. To implement
your SunTrust services, you will first nced to execute ihe appropriate forms and agreements
required for the services you have selected. Your Treasury Management Officer will schedule an
initial meeting or conference call between UT-Battelle and the Treasury Implementation
Professional. During this meeting, we will outline an implementation plan and address all critical

business issues including action steps and responsibilities for both SunTrust and UT-Battelle.

The Treasury Implementation Professional will work with you from receipt of your initial request
to complete necessary documentation, work with Operations and conduct training. In addition,
they will continue to be your point of contact during an initial warranty period following the
setup to help ensure you are satisfied with the process. Once you are comfortable with the
service, the Treasury Implementation Professional will transition your servicing relationship to a

Client Services Specialist.
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OPTIONAL: You may provide any additional information that you deem necessary for the
complete and accurate evaluation of your proposal.
Remote Check Capture
With SunTrust Remote Check Capture you can deposit checks as late as 5:30 p-m. ET — without
leaving your'office. With a scanner right at your desktop, you capture the check images and
transmit them electronically to SunTrust. You spend less time at the bank and can spend more
time focused on your business. |
Once the deposit has been transmitted, an electronic receipt can be printed for your records.

Images of deposited items can also be searched within deposits that have been completed.

Payroll Card

SunTrust is offering a Payroll Card solution marketed as a “Bank account in a card” through our
partnership with Skylight Financial. Skylight provides pre-approved account based services to.
cmployees who currently do not have a banking relationship. The Skylight account is an FDIC
insured bank account through SunTrust that seamlessly integrates into existing direct
deposit/ACH system. Most of Skylight’s clients have reduced their payroll distribution and
administrative costs by over 80%, in addition the program provides many other benefits to UT-
Battelle including:

o Increased direct deposit participation

o Decreased payroll distrii)ution & administrative expenses

o Decreased check fraud & escheatments
The Skyline account conveniently offers UT-Battelle employees significant benefits. Most
“unbanked” individuals are forced to operate on a cash-and-carry basis. Their expenses to
manage their daily financial needs exceed the costs for those who are traditionally banked. The

Skylight account offers many additional benefits to your employees, to include:
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¢ Increased financial security
o Elimination of check cashing fees
Access to over two million ATM and point of purchase sales (POS) locations nationwide
4. Past Performance
Describe your experience in providing the services identified in the SOW. Describe your experience
with the payments-cleared financing method, Identify up to five clients for which you have
provided similar services. Include client’s name, address, point of contact (name and telephone
number), and volume (average number of monthly transactions and dollar value).
SunTrust is currently meeting all the requirements outlined in the SOW as the current provider
of Banking Services for UT-Battelle since 1998.
SunTrust is an approved depository agency with an established depository agreement with the
Treasury Financial Management Systems (FMS). SunTrust has established access to CashLink.
SunTrust currently utilizes the payments-cleared financing arrangement with UT-Battelle.
SunTrust is a Treasury approved government deposit insurance organization as identified in I
TFM 6-9000. Accordingly, SunTrust posts collateral with the Federal Reserve Bank in amount
equal to the net balance of federal funds deposited into UT-Battelle’s Master account, less the
Treasury approved deposit insurance.

Provided below is a list of clients for which we have provided similar services:

1) BWXT Karl Rapp
1099 Commerce Park (865) 576-1796
Oak Ridge, TN 37830

*Volume/dollar value of monthly transactions
2) ORAU Luke Keith

120 Badger Ave. (865) 241-1286
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Oak Ridge, TN 37830

*Volume/dollar value of monthly transactions

3) Bechtel Jacobs Lela Ford
PO Box 4699 (865) 241-1218
Oak Ridge, TN 37830

*Volume/dollar value of monthly transactions
*This is proprietary information that SunTrust is unable to disclose on an individual account
level.

These clients are of comparable in size and services to UT-Battelle.

5. Qualifications and Availability of Key Personnel
Describe the qualifications and experience of the proposed Key Personnel. Provide the names,
physical locations, and contact information (mailing address, telephone number, fax number, and e-
mail address)' for the Key Personnel. At & minimum, Key Personnel shall include: (1) the person(s)
who will serve as the Contractor’s point of contact for the day-to-day activities to be performed and
(2) the Project Manager(s) (member of Financial Institution’s management) who will be responsible
for the overall management and administration of the services to be performed and who possesses
the authority to assign personnel, as appropriate, to ensure the successful performance of the
services. Identify backups/alternates for each Key Person proposed.

Mutual respect is the hallmark of a SunTrust relationship, and we intend to earn your respect by

pcrformilig to the highest professional standards. Our Relationship Team will bring together the
full resources of SunTrust Bank and the benefits of their respective backgrounds and experience
to support UT-Battelle, LLC. Your SunTrust Relationship Team includes the following

professionals:
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Bob Wrather

Senior Vice President
Relationship Manager
Phone: (865) 692-6937

Fax: (865) 692-6943

bob.wrather@suntrust.com

Bob is your main contact for general SunTrust business and is to be considered the Project

Manager. He knows your objectives, your accounts and your business requirements. He consults

with you about new services, ensuring your continued satisfaction and brings together the right

SunTrust specialists to meet your financial needs.

Bob L. Wrather, Senior Vice President, is a life long resident of the Knoxville area, having grown

up in Lenoir City. He has lived in Knoxville for over 35 years and he has been in the banking

business for 31 years, 23 of those years with SunTrust. The majority of his career has been with

the Commercial/Corporate Banking Division which he managed for several years. He has also
served as the Regional President for our Loudon County Bank. He attended Middle Tennessee
State University and the University of Tennessee and is also a graduate of The Graduate School

of Banking of the South (Louisiana State University).

Jean Martinez
Executive Assistant
Phone: (865) 692-6946

Fax: (865) 692-6943

jean.martinez@suntrust.com
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Jean is Bob’s Assistant as well as his backup person. She will work with you in areas related to
your loan or investment activity. In gefneral, she résponds to any inquires about your daily
account activity, which does not specifically relate to Treasury Management services.

Jean is originally from Florida and moved to Knoxville in 1999. Jean has 16 years of banking
service with 15 of those years with SunTrust Bank. She is a graduate of the University of West

Florida.

Mona Parsons
Treasury Management
First Vice President
Phone: (865) 692-6903

Fax: (865) 692-6904
mona.parsons@suntrust.com

Mona will consult with you about your business needs to develop a customized Treasury
Management solution. Mona coordinates the contributions of the Treasury Management services
team and keeps you informed about new services, industry trends and solutions and suggestions
to optimize your Treasury Management process.

Mona Parsons, First Vice President, is a Treasury Management Officer in SunTrust’s Treasury
Management Department. Mona has 34 years of banking experience, 22 of those years with
SunTrust. |

She began her career at SunTrust Bank in 1984. Prior to joining Treasury Management Services,
she was Manager of the Merchant Services Division. She worked with the
Governmental/Institutional Banking Division in her role as Manager of SunTrust Merchant
Services. For several years prior, Ms. Parsons has held positions with various sales

responsibilities. She attended Southside Junior College as well as The University of Tennessee.
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Jennifer Hamilton

Treasury Management Analyst

Phone: (865) 692-6954

Fax: (865) 692-6904

jennifer.haimilton@suntrust.com

Jennifer will be Mona’s backup and she will be able to consult with you about your Treasury
Management needs. In the absence of Mona, she will coordinate any Treasury Management
services and answer any question you may have concerning the product offerings and services.
Jennifer Hamilton, Treasury Management Analyst, is a Banking Officer of SunTrust Bank.
Jennifer has 8 years of experience that have been with SunTrust. She has worked closely with the
Treasury Management Officers in handling client relationships with similar SOW requirements
as well as in handling problem resolution, pricing analysis and implementing new or changes in

- services, She is a graduate of the University of Tennessee as well as the University of Phoenix. She

holds a Masters of Accounting degree.

Barbara Mahaffey Yonda Sparks

Client Services chrjesenthtive Administrative Assistant
Phone: (865) 692-6965 - Phone: (865) 692-6952
Fax: (865) 692-6904 Fax: (865) 692-6904

barbara.mahaffey@suntrust.com vonda.sparks@suntrust.com

Barbara will coordinate your day-to-day communication with SunTrust. She will help to ensure
that our service éxceeds your cxpectations. Also, she will ensure that new services are
implemented correctly by SunTrust.

Vonda will help Mona and Jennifer in your Treasury Management needs. She coordinates all

activities needed to ensure the process runs smoothly.
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Barbara and Vonda each have over 20 years of service with SunTrust. They have excellent
working knowledge of treasury management operations and deliver a high level of client service

to our Treasury Management clients.

Discuss how the Key Personnel as well as the backups/alternates will be made available to support
the SOW requirements.
The key personnel are available to UT-Battelle by either a phone call or email for any need that

arises in regard to the SOW requirements or any other problem as are the backups.

6. Bonus Point Criterion
Discuss your ability to allow the Contractor to remain on the cutting edge of technology in order to
promote efficiencies, economies, and fraud risk reduction. Provide a brief description of services or

changes currently in place, under development, or being considered.

Product Review Team

SunTrust uses a cross-functional Product Review Team (PRT) that has responsibility for identifying
new product or product enhancement opportunities, as well as monitoring product quality and
client customization, and ensuring that new initiatives are completed on time and within budget.
Each PRT meets monthly to discuss the status of its product(s) in these areas. The team consists of
representatives from Product Management, Delivery Services and Planning and Operations.
SunTrust uses a project management discipline when developing new products and services and
includes all of these areas, and others as necessary, on the project team.

The PRT prepares a comprehensive Product Plan annually that assists the team in evaluating
SunTrust product capabilities relative to the market. The team also identifies and focuses on any
product gaps that exist to ensure that the service is competitively posiﬁoned in order to meet the

needs of our clients.
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The senior managers for each of the member groups meet weekly to address issues that require
escalation, to foster the teamwork that is vital among these three functional areas and to monitor the

status of active development initiatives for all product areas.

Clie dvisory Board

SunTrust 'Im’asury Management Services has also estab_lished a Client Advisory Board, made up of
clients from 25 member companies from various industries, regions and market segments. The
purpose of the board is to maintain a forum for ongoing dialogue with our clients to discuss issues
and trends that affect them, to help us understand their expectations and to gain insight into how
our product design and planned enhancements fit with their business goals. The Board meets twice
annually for 1-1/2 days in a comfortable, collegial setting that encourages participants to feel
comfortable expressing their opinions about our current services and future plans. Their feedback
has, and will continue to have, a direct and tangible impact on many of our strategic product
decisions.
7. Appendix

A. Resumes Key Personnel

B. Product Profiles

C. Exhibit A
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—————

A SOLICITATION NO. AGS-08 .
TECHNICAL REPRESENTATIONS AND CERTIFICATIONS (Jul 2005)

The Financlal Institution makes the following technical representations and certifications as part
of its offer to provide service under a payments-cleared financing arrangement. (Check
parentheses and complete blanks, as appropriate.  All information is necessary.)

1.

Financial Institution Fiscal Information

a. The Financial Institution is a ( ) national chartered financlal institution ( ¥ state

chartered financial institution organized and existing in the State of
Georgia :

b. The Financlal Institution (X) maintains ( ) does not maintain an account with a
Federal Reserve Bank. .

¢. The current (X) Federal () State time deposit reserve requirement for the
Financlal Institution is ____0_ %. Normal rate is 10% but waived for UT Battelle.

d. The Financial Institution (X) insures ( ) does not insure each time account for
$100,000 under federally approved deposit insurance., Deposits (X are( )are
not insured by a Government deposit insurance organization approved by the
Department of the Treasury. Explain negative responses, if any, below.

e. The Financial Institution (X) has { ) does not have direct on-line access to the
Federal Reserve Communication System (FRCS). Explain negative response, if
any, below. .

f. To receive same-day credit from the Federal Reserve, the Financial Institution
can ascertain the amount of payments cleared net of the amount of any deposits
and submit a payment request through the FRCS by __4:30  p.m. Eastern
time.

Minority Business Enferprises

a. The Financial Institution ( ) operates ( ¥ does not operate as a minority-owned
business enterprise with at least 50 percent ownership by minority group
members. (For present purposes, minority group members are Asian Pacific -
Americans, Black Americans, Hispanic Americans, Indian Tribe, Native Hawaiian
Organization, Native American, and Subcontinent Asian American).

b. The Financial Institution ( ) operates (X) does not operate as a woman-owned
business enterprise with at least 50 percent ownership by women members.
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3.

Technical

a. Does the Financial Institution currently service and reconcile an account with a
payment volume equal to or exceeding the anticipated volume required by the
Contractor as stated in the Schedule of Financlal Institution Processing Charges?

Service: (x) Yes ( ) No Reconclliation: (x) Yes ( ) No

b. What is the highest number of payments serviced and reconciled for a single
account?

Service: Account ‘Reconciliation

Reconclliation; _10,435 "

Bob ‘L. ‘Wrather
TYPED NAME

SIGNATURE

SunTrust Bank, Inc. .
NAME OF FINANCIAL INSTITUTION

October- 26, 2005
DATE

CORPORATE SEAL
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SOLICITATION NO. AGS-08
OPTION

The Contractor shall have the option to purchase the services described below:

Option No.: 1
Description: Map data to Contractor-designated file formats
Total Price: $__150.00 per hour of service used

Completion Date: To be completed within 60 calendar days from date of
Option exercise

In the event the Contractor does not exercise the above option at the time of award of
the Special Financial Institution Account Agreement for Use with the Payments-Cleared
Financing Arrangement, or any other date mutually agreed to, the Financial Institution
shall be relieved of its obligation to perform these services.

Bob L. Wrather
TYPED NAME

SIGNATURE

SunTrust Bank, Inc.
NAME OF FINANCIAL INSTITUTION

QOctober 26, 2005 -

DATE
l CORPORATE SEAL
Page 1 of 1



Solicitation No. AGS-08
Closing Date October 26, 2005

Part B — Business Proposal

4. Description of any additional fees, charges, transition costs, etc. to be charged the
contractor (UT-Battelle, LLC), their dollar value, and the frequency of their
occurrence or statement of no additional fees will be billed the contractor, UT-
Battelle, LLC. -

There will be no additional fees, charges, or transition costs bilied unless (1) UT-
Battelle implements the contingency plan suggested in lieu of hand carrying a CD
to the local branch in the case that the Contractor’s file transfer capabilities
become interrupted as outlined on page 20 and in question # 2 of Part A of the
Technical Proposal or (2) UT-Battelle did have changes, etc. on their file
specifications and needed Data Mapping Custom Programming as referred to on
page 30 statement # 1 of Part A of the Technical Proposal.

These are the additional charges:

(1) Contingency File Storage: $100.00 @ month

(2) Data Mapping: Custom Programming Fee: $150.00 @ hour of services used
billed in the month it occurred

Bob L. Wrather
Senior Vice President
SunTrust Bank, Inc.
7610 Gleason Drive
Knoxville, TN 37919



Solicitation No. AGS-08
Closing Date October 26, 2005

Part B — Business Proposal

5. There are no exceptions to the proposal for UT-Battelle, LLC.

Bob L. Wrather
Senior Vice President
SunTrust Bank, Inc.
7610 Gleason Drive
Knoxville, TN 37919



#‘% SUNTRUST

1. Introduclion. SunTrust Bank offers a full range of freasury management
services to our clients. Throughout this master agreement, (a) SunTrust Bank
is referred to as “we," "us’® or “our,” (b) the treasury management services
dasciibed In our treasury management terms and conditions referred to below
are refered lo as the "services,” (c) thls master agreemsnt and the other
documents described below are together referred to as the *agreement," (d) the
person or entily using one or more of the seivices is referred to as “you® or
*your” and {e) the individuals |dentified In any resolution, certificate, delegation
of authority or other document that you have given us as having authorily to
enter Into or amend the agreement on your bshalf are referred {o as your
“authorized signers.” .

When you sign this masler agreement you are agreeing to be bound by
the terms and conditions of the agreement. The agreement is a legally binding
contract that can only ba changed as provided in this master agreement.

2. Oraanization of Agresment. As indicated abovs, the agreement is made
up of several documents, each of which serves a spacial purpose. The relevant
documents and thelr purposes are as follows:

(@ I Management Terms Our freasury
management terms and conditions fall into two categorles (i) the general terms
and conditions that govern the use of all services and (if) the specific terms and
conditions that govem the use of each individual service. The most recent
version of our treasury management terms and condltions is always posted on
the following website: www.suntrust.comfreasurylerms. You may access It at
any time by visiting the sile and opening the document with the password we
have given you, We will also give you a printed copy of the current version of
those terms and conditions upon request.

(b) Master Agreament. This master agreement describes the struclure
of the agresment and sels forth certain of the basic contractual provisions
relating to your use of the services.

(¢} Reference Materials, The reference malerials for a service provide
detalls regarding the functionallly of that service, as well as certain formatting
and other technical requirements that you must foliow when using that service.
Reference malerials may Include, without limitation, a user manual, a quick
reference gulde, a service demo andlor file formals and specifications. Not
every service has reference materials,

~ (d) Delegation of Authorily. A delegation of authorily is optional. By
using one, you are giving other people within your company authority with
respect to the agreement andlor the services.

(e) Semvice Profiles. A sewvice profile reflects certain instructions you
give us regarding your setup for a particular service, such as the account(s)
linked to that service, the authorized users for that service and the options you
select for that service.

() Implemeniaion/Setup Forms. An implementation/setup form is an
Internal document that we use to record addiional Information andfor
Instructions you give us with respsct to a pariicular service.

{a) Ont Materials. We may grant to you a
nonexclusive, nontransferabls, limited license or sublicense 1o use ong or more
sofiware programs in connection with certain services. There may bs a
separate liconse agreement (which may be a "shrink wrap® or “click wrap
agreement and may be with us or a third-parly vendor) and/or user manual for
some of those software programs. Those sofiware programs and those other

" Rev. 11/25/08 UT-Battelle, LLC ivg 5.3.12

TREASURY MANAGEMENT
MASTER AGREEMENT

items are all part of the software malerials. There may also be additional online
or “click wrap” terms for the use of the online services. The agreement, online
terms and any applicable separate license agreement and user manual set forth
the terms and conditions relfating to your right fo uss those online services and
software programs as well as important Instructions and requirements for thelr
use,

(h) Rules and Regulations. The rules and regulations for deposit
accounts that you maintaln with us set forth certein general provisions relating
to the establishment, maintenance and operation of your deposit accounts.

If there is any inconsistency on a paricular issue among the documents
that make up the agreement, the decuments will contro! that particular Issue in

. the order sel forth from top to boltom ‘above.

Notwithstanding the above, for any accounts of UT-Batelle, LLC which
are subject to the Special Financial Institulion Account Agreement For Use With
The Paymsnis-Cleared Financing Amangement between the United Statss of
America, represented by the Department of Energy, UT-Baftelle, LLC, and
SunTrust Bank, dated January 30, 2008, as amended {the "Account
Agreement’), if there is any Inconsistency on a particular issue befween this
agreement and the Account Agreement, the Account Agreement will contro! that
particular issue.

3. Amendmenis. We may changa or add to the provisions of this master
agreamen! and any of ths general terms and conditions by giving you 30
calendar days’ prior notice. We may change or add to the terms and condillons
for any Individual service by giving you 10 calendar days' pricr notice. We may
changs the Information in the Implemsntatlon/setup forms without giving you
nolice. If you continue o use a service after any of these changes or additions
become effactive (or you earller confim a service profile for an affected
service), you are boung by those changes or additions. i a change or addition
Is required by applicable law, clearing house rules or funds (ransfer system
rules, or if we bellave that the change or addition i3 necessary for the securlly or
Integrity of the systems that we use In providing any services for you, we may
give you nolice of the change or addition promptly after we make it. in that
case, you are bound by the change or addition unless you terminate your use of
the relevant service(s) immediately after you recelve our notice, We may
change or add to the terms of the software malerials or the rules and
regulations by following the procedures set forth in those documents.

4. Nsw Services. If we agree lo provide a new service for you, we will create
one or more service profiles reflecting certaln instructions you give us regarding
your setup for that new service and send or othenwise make them available to
you. You may not use that service unfll you have confirmed (in a manner
acceptable to us) that those service profilss are correct, you have successfully
complsted any required testing or training for that service and we have
completed our Implementation of your setup for that service. If you altempt to
use a new service without satisfying one or more of these condillons, we may
refuse fo provide that service but, if we do provide i, you are bound by the
terms of the agreement relating lo that service (Including, without limitation, the
gen?fa!) terms and condifions and the lerms and conditions for that new
service).

5. Changes to Your Setup. If we agres to change your setup for a service in
response to your Instructions and thoss instructions are of the typs reflected on
a service profils, we will send or otherwise make one or more seivice profiles
reflecting those instructions avellable to you. That change will not take efiect
untll you have confirmed (in a manner acceplable to us) that those service
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profiles are correct, you have successfully completed any required testing or
{raining for the change and we have completed our Implementation of the
change. In tha! regard, changes to your selup for a service reflected on a
service profile wifl be implemented elther on an ‘“Incremental’ basls or a
*complete replacement’ basis, as reflected and to the extent Indicated In the
service profile.

If a change is implemented to your selup for a service on an incremental
basls, that change supplements (as an addifion, deletion or modification), but
does not replace, the Information in your setup for that service. For example, if
an incremental service profile indicates that it adds a new authorized user for a
service, all existing authorized users for that service coniinug to be authorized
users unless you specifically request that we delete ene aor more of them and
that deletion is reflected In a separale service profile that you confirm (in a
manner acceptable {o us).

If a change is Implemented to your setup for a service on a complete
replacement basls, the Information identified in that service profile compltely
replaces the Information in your setup for that service, to the extent Indicated in
that service profile. In that regard, information can bs complelely replaced
(a) only for the account(s) Identified on the service profile, (b)only for the
combination of the accounl(s) and linked feature(s) of the service Identified on
the service proflle or (c) for all accounts using the service.

For example, if a sesvice profile Indicates that it completely replaces all of
your previous service profiles for a service with respect to the accoun(s)
identified in that service profile, then only the authorized users identified In that
srvice profils are authorized to use the service with respect to the Identified
account(s). However, none of your service profiles for other accounts using
that service are affecled and all authorized users fisted on them continue to be
authorized users with respect to those other accounts.

Alternatively, If a senvice profile Indicates that it completely replaces all of
your previous service profiles for the combination of an account and lockbox
identified in that service profile, then only the image delivery option(s) selected
in that service profile will be provided with respect to the combinalion of the
identified account and lockbox. Howaver, none of your service profiles for other
combinations of accounis and lockboxes for thal service are affected and all
image delivery oplions selected in them will continue to be provided with
respect to those other combinations of accounts and lockboxes

Finally, if a service profile indicates that it completely raplaces all of your
previous service profiles for a service, then only the options identified in thal
service profile will apply with respect to any of your accounis using that service.
None of your previous service profiles for that service are effective and none of
the options identified on them will apply with respect to any of your accounis
using the service.

We may refuse to accept letters, e-malls or other forms of communication
thal instruct us to changs your setup for a service if those Instructions are of the
type reflected on a senvice profile. However, you agree that we may (at our
cption) accept an e-mail that purports to be from one of your authorized signers
and that instructs us lo delete one or more accounts from your setup for a
service without requiring you to confim a service profile reflecting that
instruction.

Rev. 11/25/08 UT-Battelle, LLC ivg 5.3.12
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6. Elect 1ds and Signatures. You consent lo the use of electronic
records and signatures with respect to your use of the services. Without limiting
the types of electronic signatures we may accept, you agree thal, If we elect {al

our option) {0 send a service profile to you as an allachment to an e-mall
message, you (a)will be deemed to have confirmed that service profile Is
correct if we recelve an e-mall message to that effect that purports to bs from
one of your authorized signers, {b)adopt that e-mall message as your
electronic signature with the intent to sign tha! service profils and (c) will be
bound by that service profile to the sams extent as if ons of your authorized
signers had printed, signed and given it to us.

7. Acknowledgement of Recelp! and Agreement to bs Bound. By signing
below (and each time you confirm a service profilg), you acknowledge that you
have received (or have been given electronic access, including the necessary
password, to) a complste copy of, and that you have read, understand and
agree {0 be bound by all provisions of our treasury management lemns and
conditions (including, without Iimitation, those that (a) limit our Hability to you,
(b) obligate you to Indemnify us, (c) authorize us to rely on authorization
codes, (d) waive the right to a jury trial and (e) require binding arbitration)
in the form and with the content then posted on the Identified websile (as we
may update them from time to time) with respect to your use of al services.

Slonature. This master agreement has been signed and dellvered (which
you agrea may be by facsimile or e-mall attachment) on your behalf by the
person whose name [s printed below, That person represenis and warranis {0
us that he or she Is one of your authorized signers and that you have taken all
action required by your organizational documents to authorize him or her to sign
and deliver this master agreement (and any other documents we may require
with respect lo the services) on your behalf. The agreement complelely
replaces any other ones you have given us in the past with respect to the
services, excep! that any Instructions you have given us under any such past
agreements contlnue to be effeclive unfll replaced or deleted in accordance with
the agresment (including, without limitation, through a semvice profile or an

implemantation/setup form).
2 gp—
. Scott Branham

Client Name: UT-Battelle, LLC
Fal
” Chief Financia! Officer

Authorized Signer:

Print Name:

Print Tille:

Address: © oAk RIDGE NATIONAL LABORATORY

PO BOX 2008 MS6231

OAK RIDGE TN 378316231

Building: 4500N Room: J256 Mall Stop: 6231
Branhams@orn!.gov

Phone: 865-241-7614

Fax: 865-576-8348

E-Mail:
Phone:

Fax:

Date: \7 za )Z-"'
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Schedule of Financial Institution Processing Charges

Service
© * :‘DEMAND DEPOSIT SERVICES
|Collection Items - Incoming
Account Maintenance - Monthly
Deposits Credited
Electronic Credits Posted
Electronic Debits Posted
Other Miscellaneous Debits
Items Deposited

¥ ZERO'BALANCE SERVICE
ZBA Master Account
ZBA Sub Account

) .CONTROLLED PAYMENT SERVICES
Controlled Payment-Mth Maint
Control Payment-Checks Pald
CPR Auto D/T To Bank/Tran
CPR Auto D/T To Bank/Rerd
Control Payment - Mismatches
CNTLPYMT lssues - Bank Created
CPR Returned ltem

- 'BRANCH/NIGHT DEPOSIT SERVICES
Branch Cash OTC Deposit/$1000
Branch Curr Ord/Strap
Branch Coin Order/Roll
Branch Curr Ord/Partial Strap

.. . CASH:VAULT SERVICES
Cash Vault Monthly Maint 1 LOC
T ARP SERVICES
Partial Recon- Base Fee
ARP Auto D/T to Client/Trans
ARP Auto D/T to Client/Rerd

T IMAGEDELIVERY SERVICES
CD -ROM Premium CD
CD-ROM Images Per Item

= . ' . -ONLINE COURIER
OLC DDA Statement
OLC ACH Returns Report

... ACHSERVICES
ACH Monthly Maintenance

ACH Calendar Monitoring Fee

ACH File Transmissions, Self

ACH File Transmissions, Vendor File
Consumer PPD Credits Originated
Consumer PPD Debits Originated
ACH Addenda Orig

Corp Credits Orig CCD,CCO+CTX
ACH Fax Page

ACH Return ltem

ACH NOC ltem

ACH Exception Processing

ACH Reversals - ltem

OTM ACH Batch Processing Fee
OTM ACH Addenda Originated
OTM ACH Corp Pymts Credits Orig
ACH Exception Processing

.07 -ACH:FRAUD'CONTROL
AFC Fraud Cntrl Monthly Maln

UT-Batte!le Exhibit 4.xlsx

Account Analysis
Monthly Price

$22.0000
$17.0000
$0.8000
$0.1100
$0.1100
$0.1100
$0.1100

$25.0000
$10.0000

$60.0000
$0.1200
$6.0000
$0.0100
$1.0000
$15.00
$10.0000

$2.00
$0.00
$0.00
$0.30

$35.0000

$60.0000
$5.0000
$0.0150

$32.0000
$0.0425

$5.0000
$3.0000

$10.0000
$20.0000
$9.0000
$8.0000
$0.0400
$0.4000
$0.0200
$0.0400
$1.0000
$3.0000
$0.0000
$10.0000
$3.0000
$5.0000
$0.0150
$0.0400
$10.0000

$15.0000
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UT-Battelle Exhibit 4.xlsx

. Account Analysis
Service R Monthly Price

;BB RS SRR vices'

i G HEDISERVICES
ED! Origination Per 1600 Characters

EDI Auto D/T to Suntrust/Trans

£DI Auto D/T to SunTrust/Rerd

ED) Translated Rpt-Per item

EDI Translated Rpt-Faxed Pages

ED! 820 Orig Maint

F A WIREARANSEER SERVICES | oo Lo o L) n ARl
Wira Trsf onthly Maint/Acct

Draw Down Request

W/T Branch/Dept Initiated

WIT Out Non-REP (OTM PC WIRE)
WIT Out Non-REP (OPER ASSIST)
WI/T Intemal Non-Rep OTM Wire
WIT Incoming

WIT Tracer/Reversal

WIT intemal Rep OTM Wire

B ONUINE TREASURY MANAGER .. 7./ iy o7
O'I'MIOLC Malntenance Fee

OTM/OLC Prior Day Service/Per Month
OTM/OLC Prior Day Acct Maint/Per Acct
OTM/OLC Prior Day Detall/ Per Item {1-2500)
OTM/OLC Prior Detall/Per ltem (2501-7500)
OTM/OLC CUR Same Day Service / Per Month
OTM/OLC CUR Day Acct Maint/Per Acct
OTM/OLC CUR Same Day Detail/Per (tem
OTVI/OLC Special Report Service/ Per Month
OTM/OLC CPR - Repart(s)/Per Day

Stop Service / Per Month

ACH Sesvice / Per Manth

Wire Service / Per Month

Acct Transfer/Per Transfer

Image item Retrieval/Per Image (1-50)

Image Item Retrieval/Pes tmage (51+)

\‘ Ty '."

[ SR R INTERNATIONAL SERVICES - -
Intl W/T Out Non-Rep USD OTM
Intl W/T Trace/Reverse/Amend
Intl Incoming Wire Transfer
Intl Qutgoing Wire Transfer

Y

KL \EACCOUNTISERVICES, " it i o 7 ok
Service Debit Adjustment

[ OTHERSERVICEIDESCRIPTIONS - - - g i - 7 i s
ACH Delations - ltem

ACH Deletions - Batch or Fiie
Credit Reference - Manual
Credit Reference - Electronic
Overdraft llems Paid
Collection ltems - Outgoing
Internal Wire Transfer Credit
Stop Pymt - per stop module
Notoe: other fees may be charged as new services or processes are Implemented.

Misc
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SUNTRUST Service Glossam

Service
Code Service Description

Definition

9 Negative Collected Charge

35 Deposil Assessment Per $1000
3005 Other Miscellaneous Debits
3021 Account Maintenance - Monthly
3220 Deposits Credited

3267 Electronic Debils Posted
3268 Electronic Credils Posted
3651 Items Deposiled

3835 Overdraft ltems Paid
3845 Overdraft Itm Paid Not Charged
3855 Overdraft Item Paid - Waived

9291 Branch Cash OTC Deposit/$1000

12264 Cash Vault Monthly Maint 1 Loc
33269 Control Payment-Checks Paid

33270 Controlled Payment-Mismatches

33271 Controlled Payment-Mth Maint

33276 CPR Returned ltem
33307 CPR Auto D/T To Bank/Tran
33308 CPR Auto D/T To Bank/Rerd

36654 ZBA Master Account
36655 ZBA Sub Accounl
40381 CD-ROM Premium CD

40383 CD ROM Images Per Item

45320 Wire Trsf Monthly Maint/Acct

45343 WIT Incoming
45435 Draw Down Request

48379 ACH Addenda Orig

48383 ACH Return Item

Rate-based charge assessed for maintaining a negalive collected balance for one or more
days during the analysis period.

Charge for posting a debit to an account
Fixed charge for maintaining a demand deposit account.

Charge for handling and posting a deposit consisting of any combination of coin, currency,
checks, food stamps or merchant card drafts

Charge for posting an incoming ACH debit to an account.
Charge for posting an incoming ACH credit to an account.

Charge for depositing a check into a SunTrust account. This is a per item fee regardless of
where the item is drawn.

Charge for processing cash over the counter at the bank's branch office.
Monthly Maintenance fee for Cash Vaull clients with 1 location.

Per item charge for item paid against CPR accounts,

Per item charge for handling checks drawn on a CPR account that do not maltch issue
records as provided by the client. Some mismatches are a result of paid-no-issue records
(PNIs), while other result from encoding errors. Clients are charged for all mismalch item
types. Client payment approval ( i.e. pay or return) for each mismatch.

Fixed charge for the maintenance of a CPR account. CPR is a same day Positive Pay
service with daily matching by the bank of checks presented against the client's check
issuance information before payment is made. Mismalch checks are paid / posted or
returned, based on the client instructions. Default instructions are enacted if a mismatch
payment decision is not received by the decision deadline.

Charge for Returning a Conlrolled Payment Item, applied to all region/groups

Charge for receiving information from client via a transmission platform not requiring manual
intervention. Client requiremenls and/or communications capabilities dictate the transmission
platform. SuperTracs is an example of unattended transmission.

Charge for receiving each record of information from client via a transmission platform not
requiring manual intervention.

Charge for maintaining zero balance services at the master account level.
Charge for maintaining zero balance services al the sub-account level.

The CD-ROM Premium CD fee is accessed for the processing of the checks and storage in
order to create the CD-ROM deliverable.

The CD-ROM Images Per Item fee is accessed for the processing of the checks in order to
creale the CD-ROM deliverable.

Charge for providing funds transfer services. This is a fixed charge that encompasses the
cost of maintaining account information on the wire database including repeat codes, standing
orders, etc.

Charge for handling and posting a Fedwire transfer received for the customer’ s account.

Charge for initiating a request by lelephone to send a Fed message to another bank
requesting that a wire transfer be initiated and sent back to credit the client's SunTrust
account.

Charge for processing reference information associated with the origination of an ACH
transaction; charged per-record.

Charge for an originated ACH debit or credit transaction returned via the ACH network that is
charged back to the originaling company's account.
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Service
Code Service Description

Definition

48384 ACH NOC ltem

48439 ACH Monthly Maintenance

48447 ACH File Transmissions, Self
48449 ACH File Transmission, Vendor File
48458 Consumer PPD Credits Originated

48460 Corp Credits Orig CCD,CCD+CTX
54370 ACH Fraud Cnirl Monthly Maint

63209 ARP Auto DIT To Client/Tran

63210 ARP Auto D/T To Client/Rerd

63455 Parlial Recon - Base Fee

73254 OTM/OLC Maintenance Fee
73256 OTM/OLC Prior Day Serv/Pr Mnth

73258 OTM/OLC Prior Day Per Ac Maint
73260 OTM/OLC Prior Day Per Item Dl
73262 OTM/OLC Cur Day Serv/Per Mnth
73264 OTM/OLC Cur Day Per Acct Maint
73266 OTM/OLC Cur Day Per Item DUl
73268 OTMI/OLC Special Rpt Mnth Maint
73279 OTM/OLC CPR-Rpt(S)/Per Rpt

73280 Stop Service/Per Month

73284 ACH Service/Per Month

73290 Wire Service/Per Month

73294 |mage Item Relrigval/Per Image
73297 OLC DDA Statement

73298 OLC Analysis Statement

73401 OTM ACH Coll App! Mthly Fee
73402 OTM ACH Batch Processing Fee

73405 OTM ACH Addenda Originated
73408 OTM ACH Corp Pymts Credits Orig

73412 OLC ACH Returns Report
73502 Intl WIT Out Non-Rep USD OTM

73505 WIT Out Non-Rep (OTM PC Wire)

Charge for the receipt of a notification of change (NOC) on an ACH transaclion originated.
Per setllement account monthly maintenance for ACH services.

Per file charge for processing an ACH file sent by direct transmission.

Charge for processing an ACH file from a third party vendor

Per-credit charge for processing a PPD (consumer) ACH credit transaction originated by the
client.

Per-credit charge for processing a corporate (CCD, CCD+, CTX) credit originated.

Monthly maintenance fee per account for accounts set up with ACH Fraud Control (full
blocks or authorization filters)

Charge for sending information to a client via a transmission platform not requiring manual
intervention. Client requirements and/or communications capabilities dictate the transmission
platform. SuperTracs is an example of unattended transmission.

Charge for sending each record of information to a client via a transmission platform not
requiring manual intervention.

FFixed charge for providing partial reconciliation services. Reports provided to the client may
include, but are not limited to, a bank statement, listing of paid items, as well as stop payments
placed / on file.

Monthly product access fee applied to each OTM company ID.

Monthly module access fee applied lo each OTM company ID with the PRIOR day reporling
module.

Monthly account maintenance fee for each account set up for PRIOR day detail and
summary information. The same price applies for all Tiers.

Charge applied to each Prior day detail item (transaction) loaded for each OTM company ID.
The same price applies for all Tiers.

Monthly module access fee applied to each OTM company 1D with the SAME day reporting
module.

Monthly account maintenance fee for each account set up for SAME day detail and summary
information. The same price applies for all Tiers.

Charge applied to each SAME day detail item (transaction) loaded for each OTM company
ID. The same price applies for all Tiers.

Monthly module access fee applied to each OTM company ID with the Special Reports
module.

Fee charged each day a CPR report is loaded for each account (if reported seperately) or for
multiple accounts (if reported in a consolidaled format).

Monthly charge per Company |D for stop payment module.

ACH Module Fee

Monthly charge per Company ID for wire transfer module

Charge each image pulled and viewed on OTM.

Charge for electronic DDA Statements available through Online Courier.

Charge for eleclronic Account Analysis Statements available through Online Courier
N/A

Charged for each collection application processed per processing window, regardless of the
number of batches/files sent in each window.

Charged for each ACH addenda record crealed

Per-credit charge for processing a corporate - CCD, CCD+ (including Tax Payments) - ACH
credit transaction originated by the client via OTM.

Fee charged for ACH Returns Report available through Online Courier.

Charge for processing an OTM-inilialed, non-repetitive wire payment to a foreign benificiary,
denominated in a U.S. currency. Wilh non-repetitive transfers the debit account, transferred
dollar amount, and the credit instruclions may vary.

Charge for processing a domestic non-repetitive wire transfer initiated through OTM.
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Service
Code Service Description

Definition

73507 WIT Internal Non-Rep OTM Wire

78428 EDI Translated Rpt-Faxed Page
78871 EDI Originalion Per 1000 Char

78873 EDI Translated Rpt-Per ltem

78907 EDI Auto DIT To Suntrust/Trans
78908 EDI Auto D/T To Suntrust/Rerd
78950 EDI 820 Orig Maint

Charge for posting and handiing an OTM-initiated transfer received for the customer’s
account from another account within the bank. With non-repelitive transfers, the debit
account, transferred doliar amount, and the credit instructions may vary.

Charge for providing EDI reports via facsimile,

Charge for processing formatted payment information from the customer and translating it into
an ACH transaction or check printing file.

Charge per transaction for providing remittance information to customer via mail, fax,or
secure email.

Charge for electronic file transmission from client, per transmission.
Charge for electronic file transmission from client, per record transmitted.
Monthly fee for providing ED! electronic file services.
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